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INTRODUCTION & SUMMARY REPORTS 


Focus Group Output Report 


The Focus Group Output Report contains the results of 23 
public Focus Groups conducted by staff of the Boston Public 
Library between December 1998-March 1999 The focus groups 
involved 227 people representing children, young adults, and 
adults; organizations, both non-profit and corporate; people who 
use the Library and people who don’t; new immigrants and those 
for whom English is their second language. Of the attendees, by 
U.S. Census categories, 28 were Asian; 45 Black; 27 Hispanic; 
103 White; and 24 were unidentified. 


As part of the Boston Public Library’s strategic planning 
effort, the Focus Groups were conducted to gather input from the 
public, and to identify trends around the current use of and 
Suggested improvements to the Library. Information gathered 
through the Focus Group process will inform the next phases of 
the strategic planning process, including the development of the 
Library’s proposed strategy for the future. 
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Focus Group Facilitators and Recorders 


December 1998-March 1999 


Tony Antonelli 
Sally Beecher 
Nancy Browne 
Doug Caraganis 
Bruce Cole 
John Devine 
Katherine Dibble 
Tom Doherty 
Worth Douglas 
Karen Duff 
Cindy Dye 
Diane Fay 
Ellen Graf 
Virginia Grant 
Beatrice Green 


Dolores Greenwald 


Jackie Hogan 
Marcia Katz 
Olive Knight 
Ruth Kowal 
Dorothy Martin 
Jim McConnell 
James Nalen 
Laura Pattison 
Chris Peterson 
Joe Raker 
Veronica Rock 
Karen Shafts 
Alice Stern 
Lorna Traynhan 


Individual User/Non-User Focus Groups 
Summary Report 


One hundred seventy-six people participated in seventeen focus groups from 
December 1998 through March 1999. Groups ranged in size from 3 to 26 participants and 
encompassed specific groups of users and non/infrequent users—adults, young adults, and children. 
The most frequently mentioned comments are summarized below. 


The rallying cry from all attendees, users and non-users, was “More computers”. All 
groups and all ages indicated they used the Internet. People wanted library technology upgraded, 
with better and easier searching, and commented on how the current catalog in the General Library 
is hard to use. They wanted more information about a book to show on screen, e.g. contents, and 
asummary. The catalog needs updating, and also needs to show missing items. Youngsters wanted 
computers to write reports on, and to be able to play educational games on. Adults wanted 
computers to preview software. to use for tutorials, and for CD-ROM databases. More sophisticated 
searching abilities are desired. There is some confusion as to which computers are set up for which 
activity. Other comments included the need for computer access to more databases; that the current 
PAC is difficult for many; the library needs to put instructions/documentation next to PC’s; and that 
there should be a list and description of available databases for public use. The descriptive 
cataloging is not as helpful as it used to be. There was a comment from one attendee that they liked 
the old Inforonics system better. 


The Internet is indispensable. All wanted more time allowed, not just 30 minutes. 
Groups from the branches especially wanted more computers, and that the Library offer more 
frequent Internet training. 


Regarding the physical building and facilities: the branches should be spruced up and 
need redecorating. Branches should a special place for YA’s to meet, and a place for them to listen 
to music while studying. Food availability—a cafeteria for Central, and at least vending machines 
for branches, was mentioned. All branches should have a water cooler; and the Library needs to 
make sure there are doors on bathroom stalls. Other suggestions included color copiers, more 
signage, more user-friendly layouts for browsing(Central), and better furniture and lighting in 
reading areas. 


Comments on the collection included: more books, more in-depth 
collections(branches), quicker access to current materials, and “get new books on the shelf faster”. 
Have more books, videos, and tapes for older children (not yet YA), and more books and magazines . 
for YA’s on subjects that interest them. There were many comments on improving access and 
availability of books, such as reserve lists are too long. For online requests, a patron wants to pick 
up the book at the local branch. 


Librarians should spend more time with users, esp. YA’s. The Library needs more 
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librarians, and needs to increase and improve staff training, especially in helping patrons with 
databases. Bilingual staff would be helpful, also more librarians with specialized knowledge. 


YA’s said they would use library if they could clear their delinquent record. The 
Homework Helper program was praised, as was the Higher Education Center. 


Attendees notes that the Library needs to do more advertising, and public relations. 
Promote branch service and programs on BPL website. Lots more PR needed (Central and branches) 
on all aspects of service and facilities. 


Branch users want service like the Main library. YA’s and children suggested contests for 
reading books, reading aloud to older children, more videos, more of all types of materials for the 
age group pre-YA. Both adults and youngsters wanted authors to come to branches for readings; to 
have programs on business subjects; educational movies; and reading aloud programs. We should 
advertise BPL on cable TV, PBS, to public interest groups, and via radio. The Library should have 
programs on teaching languages, including sign language. Many participants admitted they don’t 
know enough about the library. 


Ann Haddad 
March 11, 1999 
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Organizational Focus Groups 
Summary Report 


Fifty-one people, all representing organizations, participated in six focus groups during 
December 1998 and March 1999. Groups ranged in size from 4 to 14 participants. Four of the 
groups shared similarities in needs; the two “Educators” groups had different needs, relating 
specifically to curriculum and individual schools. Organizational attendees dealt primarily with their 
respective organization’s informational needs, and the group’s needs. 


From the four mixed groups came a range of suggestions, including a willingness to pay a 
fee for enhanced research service. Attendees indicated a need for improved document delivery, better 
timeliness of resources, and full-text availability. Some respondents used and liked Kirstein, 
commenting though that the quality of information is dependent on who assists them. Users felt the 
current on-line catalog at BPL is not user-friendly, and that printers are slow (for the Infotrac 
product). 


Public relations comments were plentiful: e.g. requests for timely mailings, tours given by 
librarians on using the library and its resources, and newsletters. Outreach efforts should be 
increased to under served populations, for the less computer-literate, with a multilingual staff to 
assist diverse populations. There were many comments and suggestions about exhibits—security, 
contact staff person(s), advance scheduling, and requests for a longer time span. 


Attendees also commented on the need for expanding resources, more hours, more 
computers, more staff providing more intensive staff assistance, more involvement with constituents, 
and the need to know where to look and who on staff to contact. Groups wanted more “liaison” with 
staff, BPL public relations/news items in ethnic publications, call-in service for book delivery, 
bilingual services, more Internet training, a bigger video collection, and easy access to citizenship 
and local information materials to newcomers. 


The primary needs of the Education groups were visits by librarians to the schools, national/ 
local author appearances at branches/ schools, and a continuing partnership with the public librarian 
for such products as booklists, compiling collections of books relating to curriculum topics, and 
teaching (and appreciating) the use of the Library and its resources. 


Above are the highlights. Each person in each group voiced needs and suggestions pertaining 
to their organization. Results from the questionnaire mailed to more organizations should round out 
the results. 


Ann Haddad 
March 11, 1999 
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How Effective ts the BPL at Delivering Library Services? 


Focus Group attendees were asked to identify Boston Public Library services and programs 
they use and/or know about, and to rate how effectively the Library is delivering that service. 
Effectiveness was ranked on a scale of 1 to 10 (1="not effective at all” to 10="very effective.” 
A sampling of the services as described by Focus Group attendees and ranked 8 and above from 
the Service Knowledge and Ranking Aggregate Report follows: 


Library Collections & Reference Services 


OArt Reference 

OBlueprint Collection 

OThe book collection generally 

OBooks in Russian 

OCity Directories 

OEncyclopedia 

OGeneral reference information 

OGovernment Documents Reference and collection 


Public Relations and Public Information 


OBPL mails out information 
OLibrary “contests”--billboard, book cover, essay 
OLibrary hours for all libraries and phone numbers 


Staff Assistance and Involvement 


OAccess information [with help from] librarians, 
assistants, shelvers 

OAsking for books from other libraries 
ODiscussion groups 

OHelp from staff 

O“I can bring my books to school and they’ II send it 
[via regional library delivery] to the Library” 

O“I think the Library gives help with homework” 


Olncome tax and financial aid help 

OKirstein business reference services 

MMuseum passes 

OOrdering books from other branches 

OPrint Department 

OSearchbank (online full-text periodical index) 
access 


OPublic notices (i.e. Calendar) in local publications 
ORegional [Library System] newsletter 
OInformation on Community events 


OLibrarians [are] knowledgeable 

O[Library] orders books not in its collection 
OPhone in questions to Librarian 

OReference Services, especially Humanities and 
Fine Arts 

OReference-generally 

OStaff couldn’t be better (Charlestown staff is 
great)” , 
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Technology, Computers, the Internet 


OAccess to the Internet 

OComputer acces to library card catalogue 
OComputers at Kirstein 

OComputerized catalog with availability and 
reservations 


Public Spaces 


OArchitectural tours 

OArt exhibitions 

OCopy machines 

ODisplay of art work of students 


Miscellaneous 


OAuthor lectures and readings 

OReadings with bookstores 

OBranch librarian relationships with schools 
OBoston Regional Library System 

OChildren’s programs-films, storyhours 
OCollaboration on reading lists [with schools] 
OCollege exploration 

ODelivery services [for libraries] 

Olnterlibrary Loan for Regional program member 
OPrograms for people learning English 


CComputerized access to periodicals 

O“My school (Boston Latin) is connected to the 
BPL-I can use my card there” 

0 Online databases 

O[BPL] website 

OBasic computer lessons 


OMeeting space availability for neighborhood, for 
community use 

OPeace and quiet, peace and quiet to do homework 
OStudying at the tables using books in the library 


OGuest speakers 

OHomework Assistance Program 
OHigher Education Center 
OStatewide Library card 
OSummer Reading program 
OWriting workshops and groups 
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What Could BPL Do to Serve You Better? 


Focus Group attendees were asked to identify ways in which they felt the Boston Public 
Library could better serve their needs. In the words of the participants, key trends are detailed below. 


Key Trends 


Expanding and Speeding Up Access to New Materials 


Focus group attendees pointed out the need for more materials at both the Central and the 
Branch libraries, and indicated the need for the Library to more quickly acquire and process 
materials. Comments on scope and currency of the collection were primarily focused on the 
circulating collection, with only a few comments on the Research Library collections. From 
the Focus Groups: 


© “More copies of popular materials” 

O “Books aren’t there when we need them” 

O “I rely on the State House {Library} and Social Law Library for broader and more timely information” 
O “More and better information” 

Oj “Access to newspapers is weak” 

O “Wider variety of magazine subscriptions in branches” 

O “More unabridged books on tape” 

© “Speed up process of getting new books on shelf” 

O “Multiple copies of contemporary Black books” 

0 “List of books on order and books arrived” 

O “You see books in the bookstore before they are in the Library” 
O “Really new books don’t seem to get in the Library very quickly” 
0 “Current music-tapes, CDS you can check out {in branches}” 


Spreading the Library Word-Public Relations and Public Information About the Library 


Both Non User and User groups identified as aneed more information about what the Library 
does and about its collections. 


0 “Market services” 

0 “Advertise better” 

0 “Give more information about libraries” 

0 “Publication/newsletter for teachers, parents” 
O “Online publication also” 

O “Would like to be on BPL’s mailing list” 

O “Better training of staff about BPL resources” 
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Personalized Assistance-Multilingual, Diverse, and More & Better Trained Staff to Provide 
It 


Focus group attendees identified a number of areas where they would like to see changes in 
Library staffing. Suggestions ranged from “friendlier staff’ to multilingual staff, to staff that 
could provide “personal research guide services.” From the Focus Groups: 


Oj “Need more staff with specialized knowledge” 

© “Have people around to help in different parts of the Library” 

©) “Have a homework helper” 

0 “Have to wait too long to get help” 

O) “Need more librarians; younger librarians; male librarians” 

O “Liaison staff for literacy materials” 

O “More and better training of staff regarding services the BPL offers: 
O “Improve librarians’ attitudes” 

©) “People on staff, or volunteers, who speak languages besides English” 
QO “Librarians should be able to spend more time with people. Many are patient and helpful, but not when there 
is a line of people” 


More Hours, at More Locations 


While hours were not mentioned as frequently as other topics, there were several suggestions 
for expansion of branch hours and for additional hours of library service generally.. 


© “Expanded resources for branches...hours, staff, books” 
0 “Evening programs for children” 

© “Sunday hours are very important” 

0 “Variety of hours for branches-staggered hours” 

0 “Open Saturdays in the summer” 


The Library Isn’t Easy to Use! 


Universally, focus group attendees pointed to examples of ways in which the BPL is not easy 
to use. Materials are hard to find, the computer system is not easy to use, people see rules 
around card use as cumbersome, as examples. Specific comments from the focus groups 
include: 


OD “Too difficult to find foreign language books within a language. There must be a better way to organize 
them” 
0 “There is too long a wait for materials in the Research Library” 
© “Computer catalog is not user-friendly” 
0 “Internet: not enough public terminals and no printer access” 
© “For online requests, would like to be able to pick up the books at a particular branch” 
O “Is it possible to look at Research Library catalog in the General Library?” 
© “Cannot browse as well in the Library as you can in bookstores 
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© ‘Put better printed instructions next to PCS explaining how to use the databases” 
O “Computerized catalog needs to be in Windows” 


Technology, Computers, the Internet 


Identification of problems with, and ideas for improvements to, library technology were 
commented on most by the focus group attendees. On the technology/automation/Internet 
front, people want more, faster, easier-to-use resources and equipment. 


0 “Better access to collections through Internet. Partial access currently for Research Library” 

© “More computers” 

0D “More time on the Internet” “More Internet computers. More than half-hour sign-up” “More computers” 
0 “Internet classes day and night” 

© “Space online where kids can recommend and review books” 

© “Computers are not user friendly; they are intimidating” 

O “Special pathfinders on website” 

© “Internet: not enough public terminals and no printer access” 

© “Better and updated computer system for tracking books” 

O “Offer more frequent classes on the Internet for users at Central and at the branches” 

O “Provide computers that can be used for testing of sample databases, CD-ROMs, access to tutorials for 
computer programs” 

O “Handouts/informational fliers patrons can take home on how to use the databases” 

0 “Provide access to more databases” 

O “Improve PAC software to make it more user-friendly. Want access to fuller bibliographic record on PAC” 
© “Computers we can write our reports on” 

0 “Community information links” 

0 “Email services” 


Our Public Spaces 


Running neck in neck with technology for focus group attention were comments about 
Library buildings and surrounding spaces. How they look, what we offer, and how people 
feel about the public spaces they use, were all topics for attendees. 


0 “There should be a cafeteria” 

O “Doors on stalls of restrooms” 

O “Provide a place to eat” 

0 “Have a room where you can have music and not disturb others” 
© “Lack of handicapped parking” 

O “More outdoor space to read” 

O “Better childrens’ spaces” 

0 “Improve lighting” 

O “Building problems should be addressed quickly” 

O “Better furniture and lighting in reading areas” 

O “A color copier” 

© “A copy machine that works. A change machine” 

O “More areas for Young Adults to get together (i.e. not just for little kids)” 
0 “Have a playground” 

QO “More signs” 
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Responding to Our Public 


Many of the Focus Groups included comments about needed improvements in the way the 
BPL responds to its public, in terms of service, communications, and input. 


O “Should be opportunity to volunteer at the Library and to find out about volunteer opportunities in the area” 
O “Suggestion box” 

© “Sometimes people are too busy to help with information” 

O “Can we get on a mailing list?” 

© “We should ask if people know about BPL website” 

© “Pay attention to patron needs” 

Oj “Find a way to put in suggestions and see results” 

O “Would like more “wish list” patron focus group sessions; would like BPL to provide other avenues for 
patron participation so more people could attend” 


These categories represent the broad trends identified through the Focus Group process. 
There are additional examples of comments supporting these trends in the full Focus Group Output 
Reports (Needs Assessment Aggregate By Rank; Service Knowledge and Ranking Aggregate; What 
Could BPL Do To Serve You Better-Aggregate Report) . 
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Boston Public Library 


Focus Group Output 
Report Organization/METHODOLOGY 


General Overview of Reports: 


The Focus Group Output reports contain all comments made by individuals 
participating in one of the Focus Groups. There are 3 reports, as follows: 


Report A: Needs Assessment Aggregate by Rank 
Report B: Service Knowledge and Ranking Aggregate 


Report C: What Could the BPL do to Serve You Better Aggregate 
Report 


Each report includes information on the type of Focus Group (ESL Adult, 
Nonuser-Adult, Non-User-Children/Young Adult, Organizational, User-Adult, 
User-children/Young Adult), and the location/date/time of the Focus Group. In 
addition, the responses in the Needs Assessment by Rank and the What Could 
BPL Do to Serve You Better reports have been categorized into the following 
twelve broad subject areas: 


Collection and Services: Informational Physical Building 
Collection and Services: Recreational Programs 
Collection and Services: General Public Relations 
Customer Service Staff 

Exhibits Technology 
Facilities Other 

Report Contents: 


NEEDS ASSESSMENT AGGREGATE BY RANK : Each participant identified 
up to 4 or 5 informational and leisure/recreational/cultural needs. (See Appendix 1- 
Form C-“User Survey Focus Groups-Needs”) Needs could be satisfied in a variety 
of ways (e.g. TV, social agencies, teachers, Internet). The “Ranking” indicates 
how well needs are currently satisfied by all providers. Participants were then 
asked to indicate what the Library could do to close the gap, to make the 


satisfaction ratings a“10°. Focus group type (for example, ESL, Non-User Adult, 
etc) is shown at the beginning of each report. 


SERVICE KNOWLEDGE AND RANKING AGGREGATE: Participants were 
asked to indicate the library services they were familiar with and to rank how well 
BPL delivered those services. (See Appendix 2-Form B.) The report lists the 
service as described by the attendees, the ranking given by the attendee of the 
service delivery, the location/date/time of the Focus Group, and the type of Focus 
Group. 


WHAT COULD BPL DO TO SERVE YOU BETTER?: This information was 
obtained from open brainstorming discussion and recorded on flip charts by library 
staff serving as recorders. Responses are grouped by type of focus group (ESL, 
Non-Users, etc), and are categorized by the 12 broad categories. . 


Additional Input: 


Survey to Organizations: In order to increase input from organizations, surveys 
were mailed to 120 organizations and institutions representing both the non-profit 
and corporate sectors. (See Appendix “Boston Public Library Planning Questions- 
Focus Groups’’-2 pages). Responses are currently being received. 


A.Haddad 3/11/99 
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BOSTON PUBLIC LIBRARY 


PUBLIC FOCUS GROUPS 


SERVICE KNOWLEDGE 
AND 
RANKING AGGREGATE REPORT 
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ah 


Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


(the library) has an activity class. 10 


(The Roslindale Library) also has 11 
small contests. 


access Catalog through Internet 


Ranking 


Connolly Branch December 11, 1998 2:30 


West Roxbury Branch December 8, 1998 
3:30 p.m. - 5:00 p.m. 


BPL Central-Educators Group 2 March 4, 


Organizational Users 


User Type 


User A Children/Young Adult 


User - Children/Young Adult 


10 
nt ae | eee Dae Ce ahy LAN LILOF » be ae tors) 
access information--(with help from) 11 Community Academy Alternative High NonUser - Children/Young 
librarians, assistants, shelvers School December 7, 1998 8:30 a.m. - 10:30 Adult 
a.m. 
access Infotrac through Internet 9 BPL Central-Educators Group 2 March 4, Organizational Users 
ae ee 19994 pm. 9 | a, ray wil ve tae 
access to Internet 8 West Roxbury Branch Library December 3, User - Adult 
wm tabic. 1998 6p.m.-8p.m. : . ad, grat at aies Sli 
access to rare books +4 West Roxbury Branch Library December 3, User - Adult 
ot . nie 19986 p.m.-8p.m. _ hare rare SI Oe vie eee 
access to your own BPL account 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
through the website Me ee Se a ds 
Activities ao eth ae 11 Connolly Branch December 11, 1998 2:30 —_—_— User - Children/Young Adult 
adult book discussions 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
at Ns ______ P.m. - 8:00 p.m. ares yy PES. .ty 1) le 
Adult literacy programs 11 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
ae Pros) ORO? 
Advertisements 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
pit zi : Al Nae 
After- school study hall, mentoring NA Boston Public Library Central Library Organizational Users 
: ______ December 8, 1998 4 p.m. - 5:30 p.m. _ Dan 
after-school tutoring 10 BPL Central-Educators Group 2 March 4, Organizational Users 
| = __ 1999 4 p.m. 
afterschool homework assistance 7 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m. - 4 p.m. 
Afterschool tutoring for younger 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
students 3:30 p.m. - 5:00 p.m. 
afterschool tutoring-Connolly 11 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
animation festivals and other film 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
programs . p.m. - 8:00 p.m. 
architectural tours 10 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
Be esas 
Archival Information 4 Federal Reserve Bank December 3, 1998 2 Organizational Users 
ay ee Sey _ p.m. - 4 p.m. 
art and architecture tours 8 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
ions 2% ee % yoictivere! Ar WORD ae 
Art exhibitions 10 Boston Public Library Central Library Organizational Users 


Thursday, March 11, 1999 


Service Knowledge and Ranking Aggregate 


December 8, 1998 4 p.m. - 5:30 p.m. 


Page 1 of 29 


Service Knowledge and Ranking Aggregate 


NA - | know about the service. but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking 
art exhibits 11 
vn ponerse | 11 
mibeicrence ben 8 
Atshows ee 
Article(periodical) or book retrieval 2 
from Research library 
arts and crafts 11 
cir ar books ar other libraries 9 
re e have library card 11 


noon — 


_ p.m. - 4 p.m. 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 
MUSE 


West ReRbunrE Branch December 8, 1998 


_ 3:30 p.m. - - 5:00 p.m. 


BPL Central--Assoc.t+public Feb 22, 1999 


West Senda Branch December 8, 1998 
3:30 p.m. - 9: 00 p.m. 


Boston Public Library Central foray 
December 3, 1998 10:00 a.m. - 12 noon 


Raphael Hernandez School December 11, 
1998 11:40 p.m. 


West Roxbury Branch December 8, 1998 
3:30 p.m. - 5:00 p.m. 


Jamaica Plain Branch December 4, 1998 2 


10 


User Type 


User - Adult 


User - “ChidresdVoUng A Adult 


User - Adult 


User - FChidienlvoene Adult, 


Organizational Users 


NonuUser - - Children/Young 
Adult 


User - ChidrentYeling Adult 


Orartanore Users 


assistance librarian New Immigrant Population F Feb. 24, 1999 User - Adult 
eed, Bd eat yeas. if —_ 6:30. p.m.- 8:30 p.m. ech 
audio (collection?)--circulating 2 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
‘ gl Bie Sieh Ieee es oen Re 
Audio-visual—rent films and tapes 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 


p.m. - 8:00 p.m. 


User - Adult 


Thursday, March 11, 1999 


Service Knowedge and Ranking Aggregate 


p.m.-4 p.m. 


audiotapes/videotapes West Roxbury Branch Library December 3, 
1998 6 p.m. - 8 p.m. 
Author lectures/readings 7 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
: noon 
Author presentation 4 Codman Square December 7, 1998 6 p.m. - User - Adult 
: 8 p.m. 
author readings w/ bookstores 8 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
noon 
author readings’programs 8 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
author series 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
. Av collection at Central 7 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
availability of meeting rooms 11 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
4 . p.m.-4 p.m. : 
basic computer lesson; basic internet 9 Codman Square December 7, 1998 6 p.m. - User - Adult 
access - oy 8 p.m. 
bibliographies 4 Jamaica Plain Branch December 4, 1998 2 Organizational Users 


Page 2 of 29 


Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking 
Blueprint Collection i Mais 
BABE Roubiin ot ine incl. f penbdieaea tii NA 
UNG SS ite : 

Book check-out 3 
Beciudtionia | in GeauNl ant 
Book Club lectures | | + 
Book Clubs | eon, atl i 9 
Book See . 7 
popiecnllection (titles ate sof in 5 


available on the shelf) 


1999 4 | p.m. 


Federal Reserve Bank December 3, 1998 2 
p.m. -4 pm se 
Boston Public ee Central ena 

December 3, 1998 10:00 a.m.-12 noon 


Boston Public Library Central Library 
December 3, 1998 10: 00 a. Mm. - 12 ‘noon — 


Boston Public Library Central Library 
December 8, 1998 4 p.m. - 5:30 p.m. 


Dudley Square Branch December 4, 1998 
10:00 a.m. - 12 noon 


Boston Public Library Central fae 
December 8, 1998 4 p.m. - 5:30 p.m. | 


Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


BPL Central-Educators needs 2 March 4, 


User - Adult 


User Type 


Organizational Users 
Organizational Users 


Organizational Users 


Gigonaienel a Users 


Organizational Users 
Organizational Users 


Organizational Users 


BPL Central--Assoc. SA GREE Feb 22, 1999 


User - Adult 


book delivery 4 
‘ oh __ hoon 4 i 
Book delivery service 8 Boston Public aibracy Central Library Organizational Users 
: December 3, 1998 10:00 a.m. - 12 noon 
book discussion group 4 Codman Square December 7, 1998 6 p.m. - User - Adult 
: 8pm. 
book discussion groups (adults and 11 BPL Central-Educators Group 2 March 4, Organizational Users 
children) 1999 4 p.m. 
book discussion groups--J.P. branch 9 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
book discussions f New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Book discussions 4 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
book discussions--children,adults 11 West Roxbury Branch Library December 3, User - Adult 
(don't use, but know it's good) 1998 6 p.m. - 8 p.m. 
Book finder 10 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Book lending NA Federal Reserve Bank December 3, 1998 2 Organizational Users 
, p.m. -4 p.m. 
book lending, film, music 4 Boston Public Library Central Library Organizational Users 


December 3, 1998 10:00 a.m. - 12 noon 


Book ordering 7 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
= 3:30 p.m. - 5:00 p.m. 
Book reservations 8 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
. 3:30 p.m. - 5:00 p.m. 
Book sale 11 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Thursday, March 11, 1999 Service Knowledge and Ranking Aggregate Page 3 of 29 


Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
Book sales 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
ae Sp.mene ‘ie 
book sales 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
_ p.m. , ‘ i) -OoN Jae 
Book Seraneports 9 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
sd __ 3:30 p.m. - - 5:00 p.m. : i 
book withdrawal 11 BPL Central--Assoc. public Feb 22, 1999 User - Adult 
pi Ae es _ hoon _ en 
Book, etc loans including reserving 10 Boston Public ince Central SAE Organizational Users 
them December 3, 1998 10:00 a.m.-12noon a 
Book-signing opportunities 7 Codman Square December 7, 1998 6 p.m. - User - Adult 
vere 8pm. re > anne 
books i West ROXBOBAE Branch Library December 3, User - Adult 
a: _ 1998 6 p.m. - SO PID. oo Se 
Books _ _ 6 Connolly Branch December 1 11, 1998 2:30 User= Children/Young / Adult 
Books ase 10 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Books : ~~ 7 ~~ Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Books 8 Boston Public Library Central Library Organizational Users 
a a aw ; December 3, 1998 10:00 a.m. - 12 noon 
books 9 South Boston Branch December 8, 1998 User - Children/Young Adult 
ary i 3:00 p.m. - 4:30 p.m. ; 4 
books 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
i 3:00 p.m. - 4:30 p.m. 
books 8 South Boston Branch December 8, 1998 User - Children/Young Adu 
eo. : 3:00 p.m. - 4:30 p.m. 
books 11 Raphael Hernandez School December 11, NonUser - Children/Young ~ 
: 1998 11:40 p.m. Adult 
Books 9 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Books 10 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Books: rf Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
books are great-—children's, 10 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
gardening, art, cooking p.m. 
books delivered to branches _ 10 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
books in it ab Community Academy Alternative High NonUser - Children/Young — 
School December 7, 1998 8:30 a.m. - 10:30 Adult 1 
. a ; noo, 
books on tape 11 Community Academy Alternative High NonUser - Children/Young 
School December 7, 1998 8:30 a.m. - 10:30 Adult 
patie Bdkel=tn/s 74s t Sees! au 
Books to loan vs Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Books, library materials 


pes aii 
books-on-tape 
Books-on-tape 
Jo oer 
rorrae eincenekevanes 
Books/Periodicals 


borrow books 


borrow books 


borrow magazines 


Ranking User Type 
10 Boston Public Library Central Library Organizational Users 
sPigst December 8, 1998 4 ae - 9:30 p.m. I eit iad cms soar 
if BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
5 West Roxbury Branch Library December 3, User - Adult 
(ESC RIEEES LRU UE WE ot Sn et O80 2d ea Oe 
11 Codman Square December 7, 1998 6 p.m. - User - Adult 
us 8 p.m. afc NiCSs pi reas 1 pe 
1 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. boyd alghve etd ddese| lee oo RESTON 
8 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
Post Pare MBE ek OP tile Be enka Aa Oe RE 
4 Boston Public Library Central Library Organizational Users 
o Decemoers, 1995.10-00 ary, 12 NOON | SRO a 
4 South Boston Branch December 8, 1998 User - Children/Young Adult 
_3:00 p.m. - 4:30 p.m. _ n 
9 South Boston Branch December 8, 1998 User - Children/Young Adult 


SE SN UL BE AE 


South Boston Branch December 8, 1998 
3:00 p.m. - 4:30 p.m. 


borrow magazines 


South Boston Branch December 8, 1998 


English 


newsletter 


User - Children/Young Adult 


8 User - Children/Young Adult 
ee ee ee 3:00 p.m. - 4:30 p.m. z; 
borrow movies 3 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
borrow tapes 4 South Boston Branch December 8, 1998 User - Children/Young Adult 
J 3:00 p.m. - 4:30 p.m. 
Borrowing books 10 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Borrowing books 11 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Borrowing books~Russian and 10 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Boston Regional Library-member 5 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
BPL mails out information all the time 9 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
branch hours (BPL main, H.P.,W.R.) 8 West Roxbury Branch Library December 3, User - Adult 
: 1998 6 p.m. - 8 p.m. 
Branch hours: space (crowding-- 4 Boston Public Library Central Library Organizational Users 
Parker Hill) December 8, 1998 4 p.m. - 5:30 p.m. 
Branch librarian calls school to offer 9 Boston Public Library Central Library Organizational Users 


visit/relationship 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking 
BRLS ee am 9 
panes unfary ; 4 
Boeiness eee ahs 5 
Business Pecencseectcln 5 
parents ae nS books 3 
(adequately) 

Career Information 5 
eomecleae ats and 6 


application process 


User Type 


Boston Public Library Central Library Organizations! Users 


December 3, 1998 10:00 a.m. te noon 


Jamaica Plain Branch December 4, 1998 2 Orgentataiel Users 


p.m.-4 p.m. 


Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m. aid p.m. 


Federal Reserve Bank December 3, 1998 2 Orenbaiegee Users 


p.m. - - 4 p.m. a Phat ; Se 
BPL Central--Assoc. enobre Feb 22, 1999 User - Adult 
noon 


Dudley Cane Branch December 4, 1998 Organizational Users 


10:00 a.m. =t2 noon — 


Jamaica Plain Branch December 4, 1998 2 Organizational Users 


p.m.-4p.m. _ Ne re 
West aeitny Branch December 8, 1998 User - Children/Young Adul 


class, chess club--Connolly 


Catalogue system rd 
OMe 4 ee MY - 3:30 p.m. - - 5:00 p.m. he. Daal mae. - 

Charlestown branch is a hotbed of 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 

feminism _ . like Ses Ae OE é + . 

check books 8 New erent Sey Feb. 24, 1999 User - Adult 

it be Sis belt ee _ 6:30 p.m.- 8:30 p.m. nea 7 BS 
check books 8 New Immigrant Population Feb. 24, 1999 User - Adult 
ale Oe ee «630 p.m.- 8:30 p.m. mee . 
checking books 10 New Immigrant Population Feb. 24, 1999 User - Adult 
cael ; 6:30 p.m.- 8:30 p.m. 

checking books 10 New Immigrant Population Feb. 24, 1999 User - Adult 

ee een lis Saat ds wie 6:30 p.m.- 8:30 p.m. 

checking out books 10 New Immigrant Population Feb. 24, 1999 User - Adult 

Vie ee ’ y : 6:30 p.m.- 8:30 p.m. 

checking out books 9g New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 

chess club 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 

children's activities such as drama 11 BPL Central-Educators Group 2 March 4, Organizational Users 


1999 4 p.m. 


children's books 10 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Children's Dept. NA Boston Public Library Central Library Organizational Users 
: Bea ______ December 3, 1998 10:00 a.m. - 12 noon 
Children's films 8 Boston Public Library Central Library Organizational Users 
y, Does L 22’ December 3, 1998 10:00 a.m. - 12 noon 
Children's programming(storytelling, 7 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
etc.) noon 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 


Children's programs 9 Boston Public Library Central Library 


Organizational Users 
Vis. SPARRO Wace Ake BAS ules os Ie NL hal 12005 en ie enn 
children's programs 11 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
ee yk. S eats eee rie rear. | cee 
Children's programs; story hours 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
DMM ah eee pisos il: - 8:00 p.m. eels Be, Old Ltn, Cont ale EET RG NO eal ER rate oe Ls ee 
Children's reacting group 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 


3:30 p.m.-5:00p.m. | 


Children's Services 9 Boston Public Library Central Library Organizational Users 


ea OD; Mauna December 3, 1998 10:00 a.m.-12noon 
Children's services/story hour 9 Boston Public Library Central Library Organizational Users 
; 38 . December 3, 1998 10:00 a.m.-12noon Esl 
children/adult movies 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
: nel ieee isle Laan SRE ho Abc aha iia tha TA ca a ey 
Children/adult programs 5 Codman Square December 7, 1998 6 p.m. - User - Adult 
acinar Se eT oe Pr as eae ae haf see ad ae tate eit he ORT 
Childrens storytelling hours 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Childrens' Services 6 Boston Public Library Central Library Organizational Users 
a ’ ______ December 3, 1998 10:00 a.m. - 12 noon 
Childrens’ story and movie hour NA Boston Public Library Central Library Organizational Users 
e December 3, 1998 10:00 a.m.-12noon __ 
circulating collection 4 West Roxbury Branch Library December 3, User - Adult 
1998 6 p.m. - 8 p.m. 
Circulation Dept.—books 7 Boston Public Library Central Library Organizational Users 
“— ____ December 3, 1998 10:00 a.m. - 12 noon 
Circulation of materials NA Boston Public Library Central Library Organizational Users 
7 . December 3, 1998 10:00 a.m. - 12 noon 
City directories 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Classes on crafts, etc. 4 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
Collaboration on summer reading lists 8 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
Collections NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
College exploration—downstairs of 10 Boston Public Library Central Library Organizational Users 
BPL Copley _____ December 8, 1998 4 p.m. - 5:30 p.m. ss tele 
college search SS) BPL Central-Educators Group 2 March 4, Organizational Users 
ei eat te ren nun ES AL be an : : 
Community meeting space (| just NA Boston Public Library Central Library Organizational Users 
found out about this) December 3, 1998 10:00 a.m. - 12 noon 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Community meetings 
Community outreach/training 


Community Service 


compat Information 
computer 


computer 


Computer geriame 
Computer 


Computer 


Computer access to inane card 


catalogue 


Computer catalog 


Service Knowledge and Ranking Aggregate 


Ranking 


10 Codman Square December 7, 1998 6 p.m. - 
8 p.m. ADs tay. Tae 
NA Boston Public Library Central Library 
December 3, 1998 10:00 a.m. - 12 noon 
8 Boston Public Library Central Library 
December 3, 1998 10: 00 a.m. - 12 noon | 


4 Federal Reserve Bank December 3, 1998 2 
p.m. - -4p.m. 


10 South Boston Branch December 8, 1998 
3:00 p.m. - - 4:30 p.m. | 


3 South Boston Branch December 8, 1998 
3:00 p.m. - 4: 30 p.m. — 


4 Connolly Branch December 11, 1998 2:30 
3 Connolly Branch December 11, 1998 2:30 _ 


femme 0pO)Y Bren December i tae0 2a 


Organizational Users 


User - Childeant¥Gung Adt 
User - ++ Childcentyoungil Adt 


User - >ChildrenvYoung Ad 
_ User - Children/Young Ad 


User Type 
User - Adult 


Organizational Users 


Organizational Users 


_ User - Children/Young Ad 


9 Codman Square December 7, 1998 6 p.m. - User - Adult 
LSP nn 
5 Codman Square December 7, 1998 6 p.m. - User - Adult 


8 p.m. 


Computer classes 


4 Dudley Square Branch December 4, 1998 
10:00 a.m. - 12 noon 


Organizational Users 


Computer hardware/software 


6 Dudley Square Branch December 4, 1998 
10:00 a.m. - 12 noon 


Organizational Users 


Computer-Kirstein 


9 Dudley Square Branch December 4, 1998 
10:00 a.m. - 12 noon 


Organizational Users 


Computerized "card catalog" 


w/availability and reservations 


10 Boston Public Library Central Library 
December 3, 1998 10:00 a.m. - 12 noon 


computerized access to periodicals 


8 West Roxbury Branch Library December 3, 
1998 6 p.m. - 8 p.m. 


Computerized catalog of holdings 
(current GL software is difficult to use) 


3 West Roxbury Branch Library December 3, 
1998 6 p.m. - 8 p.m. 


computerized catalog--public access 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 
catalog p.m. 
computers 5 South Boston Branch December 8, 1998 


3:00 p.m. - 4:30 p.m. 


Organizational Users 


User - Adult 


User - Adult 


User - Adult 


User - Children/Young 4 


User - Children/Young 4 


NonuUser - Children/Young 


computers 9 South Boston Branch December 8, 1998 
ee 3:00 p.m. - 4:30 p.m. 
Computers 11 Dorchester High School December 10, 
kee eel ____ 1998 11 a.m. - 1 p.m. Adult 
Computers 6 Connolly Branch December 11, 1998 2:30 
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User - Children/Young Adu 


Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
computers 11 Community Academy Alternative High NonUser - Children/Young 
School December 7, 1998 8:30 a.m. - 10:30 Adult 
J fico Pes ww ab bees By SA bide Seo baht Bae vol / her the ALi Kegon 
computers 11 Raphael Hernandez School December 11, NonUser - Children/Young 
era seu tales Lalit d? 09) era weet ’ 1998 11:40 PFS = i, Ae Ren _ Adult Pe ts et ewe 
computers for book look ups |.e.titles, 10 Codman Square December 7, 1998 6 p.m. - User - Adult 


authors 


Computers/internet 


8pm. 


f, 


Boston Public Library Central Library 


Organizational Users 


co eh are ie noe: _____ December 3, 1998 10:00 a.m.- 12 noon | Det hee PAV Ni-geiv int 
Connection to Internet 9 Codman Square December 7, 1998 6 p.m. - User - Adult 
22 Satna Rees Lene ee mierda er sterwreetye  y E Ash Ppcrbetd Peak Mow] A tpt 
Conservation Dept. 9 Federal Reserve Bank December 3, 1998 2 Organizational Users 
i ged einer SAMS iota ALLS. SG Gt kT Lah Sk Si ell ae alk eA lptin AL ti Nd eset asa 
consortium 8 BPL Central-Educators Group 2 March 4, Organizational Users 
Se i sivas. 1999 4 p.m. yee! hs) : : rye aa 
Consulting NA Boston Public Library Central Library Organizational Users 
/ di oe sromnganaty nd December 3, 1998 10:00 a.m. - 12 noon i Mil 
conversation club for people with ESL 5 New Immigrant Population Feb. 24, 1999 User - Adult 
8 6:30 p.m.- 8:30 p.m. 
Cooperative acquisition of services NA Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m.-4 p.m. 
Copiers 10 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
=f 3:30 p.m. - 5:00 p.m. 
copy machine 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
copy machine 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
copy machine 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
copy machine great but need more 10 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Copy machines 11 Dorchester High School December 10, NonUser - Children/Young 
1998 11 a.m.-1 p.m. Adult 
creative drama 11 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
cultural programs 10 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
cultural programs--Connolly 10 BPL Central-Educators Group 2 March 4, Organizational Users 
| 1999 4 p.m. 
Curriculum assistance/resources 7 Boston Public Library Central Library Organizational Users 
i December 8, 1998 4 p.m. - 5:30 p.m. 
Delivery services 8 Boston Public Library Central Library Organizational Users 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
different information 10 New Immigrant Population Feb. 24, 1999 User - Adult 
_ 6:30 p.m.- 8:30 p.m. alg me oer. 
discussion groups 8 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
aus noon z : oo ee 
Display of art work of students 10 Boston Public bran Central oT Cistary Organizational Users 
____ December 8, 1998 4 p.m. - 5: - 5:30 p.m. Shee 
aeren of materials Racer vs Jamaica Plain Branch December 4, 1998 2 Organizational Users 
communities..) pom 4 PM de = . « wau-htlins sae 
do homework 2 South Boston Branch December 8, 1998 User - Children/Young Aduli 
3:00 p.m. -4:30 p.m. "ae ee z 
do homework 8 South Boston Branch December 8, 1998 User - Children/Young Ad 
3:00 p.m.-4:30 p.m. a ites elle 
do homework 10 South Boston Branch December 8, 1998 User - Children/Young Adu 
pk ce aati : S00 0 laa ou Ds A ee es aa Loe 
do homework 10 South Boston Branch December 8, 1998 User - Children/Young Ad 
i siboies ne Mule: be 3:00 p.m. - 4:30 p.m. epee an 
do homework Is) South Boston Branch December 8, 1998 User - Children/Young Ac 
eae " p __3:00 p.m. - 4:30 p.m. " pane 
do homework 2 South Boston Branch December 8, 1998 User - Children/Young Adt | 
Arey ___ 3:00 p.m. - 4:30 p.m. : 
do my homework 9 South Boston Branch December 8, 1998 User - Children/Young Ad 
; : _ 3:00 p.m. - 4:30 p.m. 
e-mail 6 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4 p.m. 
education 8 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
papal cee " = noon 
Educational Services s Boston Public Library Central Library Organizational Users 
cre er age on iat December 3, 1998 10:00 a.m. - 12 noon 
Elder services--book clubs? ,tours, Z Dudley Square Branch December 4, 1998 Organizational Users 
trips(educational) 10:00 a.m. - 12 noon 
Encyclopedia 10 Connolly Branch December 11, 1998 2:30 User - Children/Young Ac 
Encyclopedias and other reference 8 Connolly Branch December 11, 1998 2:30 User - Children/Young Ac 
(books) 
English class-conversation 8 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
ESL 7 Boston Public Library Central Library ESL Adult 
____ December 12, 1998 1:30 p.m. - 3:30 p.m. 
ESL a Boston Public Library Central Library ESL Adult 
gts December 12, 1998 1:30 p.m. - 3:30 p.m. 
ESL books 5 New Immigrant Population Feb. 24, 1999 User - Adult 
ry pera % ae ae 6:30 p.m.- 8:30 p.m. 
ESL class 5 New Immigrant Population Feb. 24, 1999 User - Adult 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
ESL classes iG New Immigrant Population Feb. 24, 1999 User - Adult 
* ~ is ee 6:30 p.m.- 8:30 p.m. LOR Vere Wa ESL ERM, eee ERS eee COTM CBT a 
ESL speaking class 8 Boston Public Library Central Library ESL Adult 
a tp Decombente, 1298 1°30 p.m. 79:30 p.m: y svat. ads ire ae) 
Event space 1 Boston Public Library Central Library Organizational Users 
oe A « 8 Sr: | eee ee ______ December 3, 1998 10:00 a.m. - 12 noon ~ wird s 
Exhibit, museum 7 Boston Public Library Central Library ESL Adult 
Reais Se yrs.) 2. SORE raebeth onl nee CR MOSi i 29:1998 1:90 p.m 3-30 PM wi 4 12, ARDC 
Exhibit/meeting space 7 Boston Public Library Central Library Organizational Users 
(Spe gal Let seemmnonc December 7.1998 10-00 a.m. = t2 noo se ho Bd dak BN 
Exhibition (Old books) 7 Boston Public Library Central Library ESL Adult 
p3 . #2) pte. Vecoinben, fe 198071230 p.ms*'S-50 Pm apenun Weg ol nie et) 
Exhibits 2 Boston Public Library Central Library Organizational Users 
wis __December 3, 1998 10:00 a.m.-12noon 4 ae 
exhibits 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
Widietiemer) D genes Pues 8:00 priest. 8 ; 
Exhibits (art, photography) 9 Federal Reserve Bank December 3, 1998 2 Organizational Users 
ae ever eters eee Pa PO 
Extended hours at branches 8 Boston Public Library Central Library Organizational Users 
ian December 3, 1998 10:00 a.m. - 12 noon 
Filing System 7 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
; i F 3:30 p.m. - 5:00 p.m. 
Filing system 7 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
film library 1] BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
: noon 
film programs 4 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
a noon 
Film programs (e.g. showing movies) NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
films 11 Raphael Hernandez School December 11, NonUser - Children/Young 
1998 11:40 p.m. Adult 
Films and lectures NA Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
financial aid forms 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
financial aid workshops NA Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
find books 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
; 3:00 p.m. - 4:30 p.m. 
find books for you at other libraries 9 BPL Central-Educators Group 2 March 4, Organizational Users 


and have them delivered to your 
library 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 
find information 


fine arts reference service 


foreign books-----notrated 


foreign language materials; 
encyclopedias;research materials 


forums 


free passes 
free passes to local museums-- 
Connolly 


Free programs 


free public use of passes to 
museums and other Boston family 
places 


Ranking User Type 


8 South Boston Branch December 8, 1998 User - Children/Young Adu 
3:00 p.m. - -430p.m. eg ' é 
11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 


p.m. ~ oes Ly : ; 
Slee ‘ ee Te) ane -_ inepe 
11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
p.m. - 8:00 p.m. a. l ea 
6 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4p.m. _ me —— tt 
10 Codman ona December 7, 1998 6 p.m. - User - Adult 
es = ern ee e es rt—C—C—stsi‘SO 
9 BPL Central-Educators sean 2 March 4, Organizational Users 
19994p.m. | ayia 2 = x _ 
4 Codman cere December 7, 1998 6 p.m. - User - Adult 
ere wee ee ets i, —”C 
10 BPL Central-Educators ane 2 March 4, Organizational Users 
1999 4 p.m. 


free service irene of last recourse) 


11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 


= Mines es. ap 
Friends of the Library 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
eer oo. es me 
Friends' groups 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
General Collection-Boston 8 Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m. - 4 p.m. 
General Collection-Charlestown 3 Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m.-4 p.m. 
General information line Aad Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
General information;answers 8 Codman Square December 7, 1998 6 p.m. - User - Adult 
questions 8 p.m. 
general reference information 8 BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
noon 
get a book 6 South Boston Branch December.8, 1998 User - Children/Young Adu t 


3:00 p.m. - 4:30 p.m. 


getting out a book 


10 South Boston Branch December 8, 1998 User - Children/Young Ad 
3:00 p.m. - 4:30 p.m. 


gift items can be purchased 


11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 


(re:Chariestown Friends group items p.m. 
on sale) 
give directions 9 New Immigrant Population Feb. 24, 1999 User - Adult 


Thursday, March 11, 1999 


6:30 p.m.- 8:30 p.m. 
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i em, 


Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 


go on the computer “ South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m.-4:30p.m. | ead deel heiet 0 buick 


Government Documents 5 Federal Reserve Bank December 3, 1998 2 Organizational Users 


a me » : oe oo ete Wotens so Bos eae 
govemment documents 11 Charlestown Branch Feb. 4, 1999 6 p.m. -8 User - Adult 
Sick Beet e oo eed Re eee Eh. Ces ti WAC aeee ‘ “! 
Government Documents 5 Federal Reserve Bank December 3, 1998 2 Organizational Users 
OT an ae . + Sod CAL ee een ee ee ee a eee 
Government Documents Qretrieval for 3 Boston Public Library Central Library Organizational Users 
self-service copying . ____ December 3, 1998 10:00 a.m. - 12 noon __ Sto 
Govt. Docs. Reference 10 Boston Public Library Central Library Organizational Users 
eee | See OCRTBECS: ISES 1OON aI TOON rete 3 os rence gto oy ve 
Govt. Documents 10 Boston Public Library Central Library Organizational Users 
pagans. pee COPE Ane AOU ITeS Fe DOO, chert causin arits 3 
Group meetings for authors 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
i oe F m i __3:30 p.m. - 5:00 p.m. i a aa 
guest speakers 11 Chariestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
Guest speakers 9 Boston Public Library Central Library Organizational Users 
a ties? December 8, 1998 4 p.m. - 5:30 p.m. 
HAP—Homework Assistance Program 10 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
E es 3:30 p.m. - 5:00 p.m. 
Has computer facilities 9 Codman Square December 7, 1998 6 p.m. - User - Adult 
: 8 p.m. 
having to look for books 10 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Help from staff 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
helping for looking (in) reference 10 New Immigrant Population Feb. 24, 1999 User - Adult 
books 6:30 p.m.- 8:30 p.m. 
Higher Ed Info Center 6 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Higher Ed-Opp.Center a Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m.-4p.m. 
Higher Education Assistance Office 11 Dorchester High School December 10, . NonUser - Children/Young 
1998 11 a.m.-1 p.m. Adult 
Higher Education Center 10 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
- e p.m. 
Higher Education Center 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
b p.m. - 8:00 p.m. 
Higher Education scholarship 11 BPL Central--Assoc.t+public Feb 22, 1999 User - Adult 
database noon 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


historical and cultural information 


Ranking 


Organizational Users 


User Type 


Thursday, March 11, 1999 


Service Knowledge and Ranking Aggregate 


noon 


11 Jamaica Plain Branch December 4, 1998 2 
ePID A DIN geo ae chic, Bee 
History 7 Connolly Branch December 11, 1998 2:30 _ User - Children/Young Adu 
Home page/website 6 Boston Public Library Central Library Organizational Users 
December 8, 1998 4p.m.-5:30p.m. 0 
Homework assistance 7 Boston Public Library Central Library Org ariizatigeatl Users 
December 8, 1998 4 p.m.-5:30p.m. a Het _ 
Homework Assistance Program (HAP) 10 West Roxbury Branch December 8, 1998 User - Children/Young Adu | 
— 3:30 p.m.-5:00 p.m. vf eae 
Hyde Park Branch 7 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
7 ee Jee 3:30P.m. 75:00pm. op 1 
| can bring my books to school and 10 West Roxbury Branch December 8, 1998 User - Children/Young Adu 
they'll send it to the library _ -3:30.p.mi=9:00 p.m. 
| think the maa gives help with 9g Connolly Branch December 11, 1998 2:30 User - Children/Young Adt 
ILL 8 BPL Central-Educators Group 2 March 4, Organizational Users 
ay. ; _____ 1999 4 p.m. : 
ILL 4 BPL Central-Educators Rous 2 March 4, Organizational Users 
LE Saami pe ae sanneten ’ 1999 4 p.m. 
ILL for regional network member 10 Boston Public Library Central Library Organizational Users 
+ ____December 3, 1998 10:00 a.m. - 12 noon 
in-house collection a BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
. noon 
Income tax, financial aid help 9 West Roxbury Branch December 8, 1998 User - Children/Young Ad 
- 3:30 p.m. - 5:00 p.m. 
information 11 Raphael Hernandez School December 11, NonUser - Children/Young 
1998 11:40 p.m. Adult 
Information 7 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
information about the community fi Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
Information on community events 8 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Infotrac 6 West Roxbury Branch Library December 3, User - Adult 
1998 6 p.m. - 8 p.m. 
Infotrac 3. Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Interlibrary loan 2 Boston Public Library Central Library Organizational Users 
ite December 8, 1998 4 p.m. - 5:30 p.m. 
Interlibrary loan 7 Federal Reserve Bank December 3, 1998 2 Organizational Users 
wae yl ee : 22 <P... -4p.m. 
interlibrary loan 9 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
interlibrary loan 10 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
| Bele AAU ES a bh SEE Ua SS ALS Re RP RO er AP Be Oa RDN COR 
Interlibrary loan 3 Federal Reserve Bank December 3, 1998 2 Organizational Users 
=a _____P.m. - 4 p.m. 1 tle £ Sri Sa) dak A ee a ON as 
Interlibrary loan 10 Boston Public Library Central Library Organizational Users 
ee Pi eCOTDELS GIR Dns CU Be ee 
Interlibrary loan 8 Federal Reserve Bank December 3, 1998 2 Organizational Users 
interlibrary loan 8 West Roxbury Branch Library December 3, User - Adult 
rae TEA MERA TEL OR SAM tencaety Ct V CONEY Me OUMRREn Ae va OP 
Interlibrary loan (online catalog) and 10 Boston Public Library Central Library Organizational Users 
circulation services _ December 8, 1998 4 p.m. - 5:30 p.m. mee Se ANS tu 
Interlibrary loan program FS) Boston Public Library Central Library Organizational Users 
ae December 8, 1998 4 p.m. - 5:30 p.m. _ bebe! EET SAL! SrRuaAat 
interlibrary loan services-Boston 6 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
Region C _ 2 eR Dg Pe eee A] Abe 
Internat access NA Boston Public Library Central Library Organizational Users 
______ December 3, 1998 10:00 a.m.- 12 noon _ 
Internet 8 Codman Square December 7, 1998 6 p.m. - User - Adult 
: amet _8 p.m. 3 
Internet 7 __ Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
internet 11 Raphael Hernandez School December 11, NonuUser - Children/Young 
ie 1998 11:40 p.m. Adult 
internet 8 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
i 3:30 p.m. - 5:00 p.m. 
Internet 11 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
internet 7 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
noon 
internet 1 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
Internet 2 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Internet NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Internet 4 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Internet 6 Boston Public Library Central Library ESL Adult 
’ December 12, 1998 1:30 p.m. - 3:30 p.m. 
Internet access NA Boston Public Library Central Library Organizational Users 
______ December 8, 1998 4 p.m. - 5:30 p.m. 
Internet access 5 Boston Public Library Central Library Organizational Users 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Internet access 


internet access 


Ranking 


West Roxbury Branch December 8, 1998 
: _ 3:30 p.m. - - 5:00 p.m. ae 


User Type 


User - Chicren/¥oung Adu 


Organigevonel Users 


Jamaica Plain Branch December 4, 1998 2 
MD. ss D0 ek bal es ay son antittaeaegan a 
Internet access 11 BPL Central--Assoc. Peebhe Feb 22, 1999 User - Adult 
4 hoon | ai. - — ¥ 
Internet access 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
: Ne IED c beg Gs) Ae ase a 
internet access 11 BPL Central-Educators hat 2 March 4, Organizational Users 
: ey MA 9O9 4: DT ere a ies Bln ea wide ee ijn ct 
Internet Access 8 Dudley Square Branch December 4, 1998 Org aneauansl Users 
rae ae 10:00 a.m. CON Dae ete ao ee eee 
Internet access 8 West Roxbury Branch ie December 3, User - Adult 
ie dahlie pane Le Moe ne eo go.0 Bae. -8 p.m. — aes es ae 7 
Internet access uy Codman Square December 7, 1998 6 p.m. - User - Adult 
’ ey. te i, : 8 p.m. 
Internet access 8 West Roxbury Branch December 8, 1998 User - Children/Young Adu 
y school (Boston Latin) is connected 3:30 p.m. - 5:00 p.m. 
to BPL--l can use my card there. 
Internet access in library for patrons 8 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
Internet Access with hyperlinks 4 Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m.-4 p.m. 
internet access—Connolly 11 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
internet access--limited for children; 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
full for adults p.m. - 8:00 p.m. 
internet and computerized access 5 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4 p.m. 
internet classes —Connolly 11 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
Internet services 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Internet surfing classes 3 Dudley Square Branch December 4, 1998 Organizational Users 
10:00 a.m. - 12 noon 
Internet training NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Internet-computer use help 8 West Roxbury Branch December 8, 1998 User - Children/Young Adul 
3:30 p.m. - 5:00 p.m. 
Job information 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
; 8 p.m. 
journal articles 11 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
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noon 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Thursday, March 11, 1999 
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1999 4 p.m. 


Service Description Ranking User Type 
Journals--professional 6 Codman Square December 7, 1998 6 p.m. - User - Adult 
: 4 on aang ae tee RE ) Maree Coes meme ae ior net SC poe dinette 4) on hg gle Rr 
kids' magazines 7 South Boston Branch December 8, 1998 User - Children/Young Adult 
<n eee on hits oh 1 SOCNp ie 4. S0 mnie, TR OYE M3 Die 2 ch CM aN Sth RAD 
Kirstein NA Boston Public Library Central Library Organizational Users 
eee ; __ December 8, 1998 4 p.m. - 5:30 p.m. 2 eh ened tec leeie Sea 
Kirstein 9 Federal Reserve Bank December 3, 1998 2 Organizational Users 
osu, 2a ha a p.m. - 4 Lleol A rte rds bt el Ak Big hist pi Bo Ss eb ehecersias SS Boge Meee ee 
language diversity/multilingual 4 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
materials : Ab = / DAE EO 9 ios Le TT SAUTE Ree ME 
Lecture series 7 Codman Square December 7, 1998 6 p.m. - User - Adult 
“lee Wer : 6 p.m. BP iabaah ds ddsstad ch one ci lb sl fo baler willy Binh 
lecture series 4 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
Site = iA —P.m.-4 pm. Reeser Pat 8d a be, can lable OE cae aaa Ne dee w Saat Voor een ee ics 
lectures 8 West Roxbury Branch Library December 3, User - Adult 
: . Ake ee 1998 6 p.m. - 8 p.m. n 
Lectures NA Federal Reserve Bank December 3, 1998 2 Organizational Users 
ea F i... Pe 4 p.m. 
lectures on various topics 8 West Roxbury Branch Library December 3, User - Adult 
1998 6 p.m. - 8 p.m. 
lectures/events 8 BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
noon 
Lending books, videos, CD's, audio 9 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Lending books--book clubs 10 Dudley Square Branch December 4, 1998 Organizational Users 
10:00 a.m. - 12 noon 
lending books--fiction 10 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4 p.m. 
lending non-fiction books in various 5 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
categories p.m. -4 p.m. 
Librarians (knowledgeable) 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Library Assistance 6 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
library card foir all citizens statewide 3 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4 p.m. 
library cards for students . BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
Library cards for students 5 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
library consortium 4 BPL Central-Educators Group 2 March 4, Organizational Users 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Library contests--billboard,book 
cover, essay) - 


Library hours for all libraries and 
phone numbers _ 


lighting (to read and do ba 


listen to story time 


literacy “classes/instruction 
Literacy classes 
Literary Lights program 


Loans books and periodicals 


looking for job from computer 


Service Knowledge and Ranking Aggregate 


Ranking 


Boston Public Library Central Library 
December 8, 1998 4 p.m. - 5:30 p.m. 


10 


User Type 


4 


Organizational Users 


Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


10 


3 BPL Central--Assoc. mveciest Feb 22, 1999 


User - Adult 


User - Adult 


noon 


9 South Boston Branch December 8, 1998 
: 3:00 p.m. - - 4:30 p.m. uy 


Jamaica Plain Branch December 4, 1998 2 
p.m. -: 4 p.m. 


11 


6 Dudley Fad Branch December 4, 1998 
10:00 a.m. - - 12 noon 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 


Organizational Users 


User - Children/Young Adul 


Omane ee Users 


User - Adult 


11 
p.m. 2 ee Spee es 
10 Codman era December 7, 1998 6 p.m. - User - Adult 
ce tis es, Aaa. = ; 
9 New Immigrant papolaton Feb. 24, 1999 User - Adult 


6:30 p.m.- 8:30 p.m. 


magazines 


4 South Boston Branch December 8, 1998 
3:00 p.m. - 4:30 p.m. 


User - Children/Young Ad \ 


Magazines 


8 Connolly Branch December 11, 1998 2:30 


Magazines 


5 __Connolly Branch December 11, 1998 2:30 


Magazines, books 


9 Boston Public Library Central Library 
December 12, 1998 1:30 p.m. - 3:30 p.m. 


User - Children/Young Adul 
User - Children/Young Adult 
ESL Adult 


Magazines/newspapers 


4 Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


magic shows 


Mailings 


massive research database 


Raphael Hernandez School December 11, 
1998 11:40 p.m. 


9 Boston Public Library Central Library 
December 3, 1998 10:00 a.m. - 12 noon 


2 Jamaica Plain Branch December 4, 1998 2 


p.m.-4 p.m. 

media collection 11 BPL Central-Assoc.+public Feb 22, 1999 
noon 

Meet authors 10 Codman Square December 7, 1998 6 p.m. - 
8 p.m. 

meet friends 4 South Boston Branch December 8, 1998 


3:00 p.m. - 4:30 p.m. 


User - Adult 


NonuUser - Children/Young 
Adult 

Organizational Users 
Organizational Users 
User - Adult 


User - Adult 


User - Children/Young Ad 


Meeting rooms for community use 


Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


User - Adult 


meeting space 
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p.m.-4 p.m. 
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Organizational Users 


Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
meeting space availability for 8 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
neighborhood p.m.-4p.m. — REC PS Ek Ree raf ae 
microfilm of old newspapers and 11 Community Academy Alternative High NonuUser - Children/Young 
magazines School December 7, 1998 8:30 a.m. - 10:30 Adult 
a ‘es nee Be Tie aaah Me Mee Re mie 
microtext access to old materials 11 West Roxbury Branch Library December 3, User - Adult 
most up-to-date books (best sellers) r 4 BPL Central-Assoc.+public Feb 22, 1999 User - Adult 

noon 
Movies 11 Dorchester High School December 10, NonUser - Children/Young 
mer? r tg Sire Seemirenes Or ety tease al Acute eR 
Movies 5 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
Se PUA Dek ont wit hh Trini ehcte. | ee mere em fi 
movies 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
oie: steppe 6 ET kis lL ee or Mis sedice as 
movies 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
dette shin hppa aaa s 41 
Movies and lectures at Copley library 10 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
; 3:30 p.m. - 5:00 p.m. 
Movies and public lectures 5 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
movies for children 11 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
murals, art and architecture at BPL 14 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
Museum (about Holocaust) 11 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Museum (in front of the exit) m4 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Museum etc. passes 6 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
museum passes 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
Museum passes 5 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Museum passes 7 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
museum passes 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Museum passes(aquarium) 10 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
_ 3:30 p.m. - 5:00 p.m. 
Museum passes, tickets, library cards Aid Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it. 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


music tapes 


Ranking 


Seri wenden Alternative 2 High 


NonUser - Children/Young 


User Type 


School December 7, 1998 8:30 a.m. - 10:30 Adult 
Sa ol : ia errr ee sy: 

My school (Bouin Latin) is 11 West Berna Branch December 8, 1998 User - Children/Young Ad 

connected to BPL; | can use my card 3:30 p.m. - 5:00 p.m. 

nee OR TESS BE AG ae ae 

National Phone Secon on CD-ROM 5 West Roxbury Branch iets December 3, User - Adult 

= 1998 6 p.m. - -8p.m. rs a wih % nn 
need more books on hand 4 New Immigrant Bo OUOnE Feb. 24, 1999 User - Adult 
«6:30 p.m.- - 8:30 p.m. — = ae oat fi 
new books 11 Raphael Hernandez School December 11, NonUser - Children/Young 
; Wee el OooeaaO Pe. ee Vudu’? Adult _ é. 
Newspaper 8 Boston Public Library Central ey ESL Adult 
ee 5 ee ome _December 12,1996 1:30 p.m-- 9:30pm. ee 

Newspaper articles(archival material- =) Boston Public Library Central Library Organizational Users 

microfiche) ; isi = ce December 3, 1998 10:00 a.m.-12noon eu 

newspapers, magazines 11 Community Academy Alternative High NonUser - Children/Young 
School December 7, 1998 8:30 a.m. - 10:30 Adult 
a.m. 

Newspapers, periodicals 8 Dudley Square Branch December 4, 1998 Organizational Users 
10:00 a.m. - 12 noon 

newspapers—both new and on 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 

microtext p.m. 

Obtaining reference books from the 4 West Roxbury Branch Library December 3, User - Adult 

stacks, science ref. etc. 1998 6 p.m. - 8 p.m. 

Old periodicals, newspapers on 8 Codman Square December 7, 1998 6 p.m. - User - Adult 

microfiche 8 p.m. 

old, old books 11 Raphael Hernandez Schoo! December 11, NonUser - Children/Young 
1998 11:40 p.m. Adult 

on-line access to catalog 7 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 

on-line catalog 5 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 

On-line catalog 6 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 

online access 9 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4p.m. 

Online databases 9 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 

Online research--internet access 11 West Roxbury Branch December 8, 1998 User - Children/Young Ad 
3:30 p.m. - 5:00 p.m. 

Open exhibit space (| just found out NA Boston Public Library Central Library Organizational Users { 


about this) 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
ordering book 8 New Immigrant Population Feb. 24, 1999 User - Adult 
| ae u 6:30 p.m.- 8:30 p.m. A eT ; TVET ie | ee 
ordering books 9 New Immigrant papnsusr Feb. 24, 1999 User - Adult 
7 eee , 6:30 p.m.- 8:30 p.m. aah Ay reali ly 
ordering books 8 New Immigrant oeaanen Feb. 24, 1999 User - Adult 
7 eae eee ie gO 30 Dts B50)0-M A) oa al . net heme 
Ordering | books ee MO ee _ 6 ~~ Connolly Branch December 11, 1998 2:30 oe _User - Children/Young Adult 
ordering books from other libraries to 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
my branch 8 p.m. F beh! Gio alata e. hal oreo i 
Orders books not in its collection 9 Codman Cae | December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
orientation to Research Library 2 BPL Central-Educators Ayres 2 March 4, Organizational Users 
eee . wes 19994p.m. | i ne ts 2a See 
Other ete services (don't k know any 1 Federal Reserve Bank December 3, 1998 2 Organizational Users 
other) OR 4 mes ; _ p.m. - 4 p.m. 
papers 5 South Boston Branch December 8, 1998 User - Children/Young Adult 
: 3:00 p.m. - 4:30 p.m. 
parking 5 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
parties 11 Raphael Hernandez School December 11, NonUser - Children/Young 
1998 11:40 p.m. Adult 
Pass program/tickets 9 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
Passes for museums and Cultural rf Boston Public Library Central Library Organizational Users 
events December 8, 1998 4 p.m. - 5:30 p.m. 
Passes to museum 9 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Passes to places eg. Aquarium 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
Paying for library cards? 7 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
3:30 p.m. - 5:00 p.m. 
peace and quiet 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
peace and quiet to do homework 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
pens and pencils 8 South Boston Branch December 8, 1998 User - Children/Young Adult 
3:00 p.m. - 4:30 p.m. 
people and services 10 West Roxbury Branch Library December 3, User - Adult 
1998 6 p.m. - 8 p.m. 
people to help you 11 Raphael Hernandez School December 11, NonUser - Children/Young 
1998 11:40 p.m. Adult 
periodicals 8 West Roxbury Branch Library December 3, User - Adult 
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NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Periodicals 


Phone in questions to librarian 


Ranking 


Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


Boston Public atsbvany Central bran 


User Type 


User - Adult 


Thursday, March 11, 1999 


Service Knowledge and Ranking Aggregate 


p.m. - 8:00 p.m. 


ongaaiaetona Users 
_ December 8, 1998 4 p.m. - - 5:30 p.m. ibdbabdetn, Ss: 
phone reference 9 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
a tae ene wenoon Sane an Ae AES a ahs oxo a oe 
Phonograph racords and music tapes 6 Codman Satere December 7, 1998 6 p.m. - User - Adult 
8 p.m. in. “3 A 
picture collection 4 West Roxbury Branch ‘Library D December 3, User - Adult 
nea s nal 1998 6 p.m. - -8 p.m. — ; ab ae ‘cu oenliee ie 
Poetry/writing contest 8 Boston Public Library Central signee Ommanizadartas Users 
pare ry: December 8, 1998 4 p.m. - 5:30p.m. | aN 
Pre-school programs 10 Boston Public Library Central Library Onjencetannl Users 
." NR ie re _ December 8, 1998 4 p.m. - -5:30 p.m. ot Ad aaa ametieaee) Ch 
print department 8 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
: i noon ; 7 
Print Dept. 10 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Private tutor (two rankings given--( 11 Boston Public Library Central Library ESL Adult 
NA and 10) December 12, 1998 1:30 p.m. - 3:30 p.m. 
program/workshop presentations 6 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4 p.m. 
Programming (lectures..etc.) NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
programs for people learning 8 West Roxbury Branch Library December 3, User - Adult 
English(although it's mostly volunteer) 1998 6 p.m. - 8 p.m. 
public information__ voter information, Uf BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
tax info noon 
public meeting (space?) ) Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m. - 4 p.m. 
Public notices (l.e."Calendar’, other 10 Boston Public Library Central Library Organizational Users 
local publications December 3, 1998 10:00 a.m. - 12 noon 
public readings (poetry, etc.) 10 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
quietness 11 Community Academy Alternative High NonUser - Children/Young 
School December 7, 1998 8:30 a.m. - 10:30 Adult 
a.m. 
Rare Bks NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
rare book collection 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
Rare books 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


read 7, 


read books 10 


Ranking 


3:00 p.m.- 4:30 p.m. | 


South Boston Branch December 8, 1998 


South Boston Branch December 8, 1998 


User Type 


User - Children/Young Adult 


User - Children/Young Adult 


User - Adult 


Organizational Users 


User - Adult 


Organizational Users 


Organizational Users 


User - Children/Young Adult 


Organizational Users 


Organizational Users 


Organizational Users 


he eee ‘ wee OUP Ue SUB i oe 
reading clubs 10 Codman Square December 7, 1998 6 p.m. - 
Reading groups--afterschool children 11 Jamaica Plain Branch December 4, 1998 2 
jl Ee eee " PMD gas BM. ois & Ad erate 
reading lesson for children 8 New Immigrant Population Feb. 24, 1999 
iss ie ene Bt ee OE OES 820). aah Oa et AEE 
Reading material loan program 9 Boston Public Library Central Library 
oo 5 es a nN we Gb December 8, 1998 4 p.m. - 5:30 p.m. _ a 
Recreational 5 Boston Public Library Central Library 
Reet 5 18 _December 3, 1998 10:00 a.m.-12noon 
BOI LBNCG ect cts oy) feel) teeta gna’ 11. Connolly Branch December 11, 1998 2:30 
Reference 6 Boston Public Library Central Library 
rie | “! ; sae : December 3, 1998 10:00 a.m. - 12 noon 
Reference NA Boston Public Library Central Library 

; December 3, 1998 10:00 a.m. - 12 noon 
Reference 10 Federal Reserve Bank December 3, 1998 2 

p.m.-4 p.m. 

Reference and catalog services (for 4 Boston Public Library Central Library 


academic research only) 


December 3, 1998 10:00 a.m. - 12 noon 


Organizational Users 


Reference Assistance NA Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 

Reference Books 11 Dorchester High School December 10, NonUser - Children/Young 
1998 11 a.m. - 1 p.m. Adult 

Reference collection 8 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 

Reference Desk 8 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 

Reference Desk 9 Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m. - 4 p.m. 

Reference information 9 Federal Reserve Bank December 3, 1998 2 Organizational Users 

. p.m. - 4 p.m. : 

Reference library NA Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 

Reference material 8 Dudley Square Branch December 4, 1998 Organizational Users 
10:00 a.m. - 12 noon 

Reference material-Kirstein 9 Dudley Square Branch December 4, 1998 Organizational Users 
10:00 a.m. - 12 noon 

Reference section 8 Codman Square December 7, 1998 6 p.m. - User - Adult 


Thursday, March 11, 1999 


Service Knowledge and Ranking Aggregate 


8 p.m. 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Reference service (in-person or call- 
in) 


Reference Services, esp. Humanities 
and | Fine Arts - 


Reference Services-Boston a ae 


reference sources on most topics--fir 
depth and history _ 


Reference--general 


reference/research 


Regional network newsletter 


Regular books 


Requests--waiting list to receive book 


Ranking 
4) Boston Public Library Central Library 
_ December 3, 1998 10:00 a.m. - 12 noon | 


User Type 


Organizational Users 


8 Boston Public Library Central Library 
_ December 3, 1998 10:00 a.m. - 12 noon 


6 Jamaica Plain Branch December 4, 1998 2 
_ p.m. - 4 p.m. 


Organizational Users 


‘Omanteuen Users 


11 Hyde Park Branch December 7, 1998 6:00 
_ p.m. - 8:00 p.m. 


10 Boston Public Library Central brane 
_ December 3, 1998 10:00 a.m. -12noon | 


9 Jamaica Plain Branch December 4, 1998 2 
__ p.m. - 4 p.m. 


10 Boston Public Library C Central tires 
December 3, 1998 10:00 a.m. - 12 noon | 


ae 


10 West Roxbury Branch December 8, 1998 
3:30 p.m. - 5:00 p.m. 


Organizational Users 


NonUser - Adult 


Organizational Users 


Orgartaiiorla Users 


User - Children/Young Adu 


iS West Roxbury Branch Library December 3, 


User - Adult 


User - Adult 


research 
1998 6 p.m. - 8 p.m. 

research 8 New Immigrant Population Feb. 24, 1999 
6:30 p.m.- 8:30 p.m. 

Research 9 Boston Public Library Central Library 


December 12, 1998 1:30 p.m. - 3:30 p.m. 


research books 


10 New Immigrant Population Feb. 24, 1999 
6:30 p.m.- 8:30 p.m. 


ESL Adult 


User - Adult 


research department 


Research Library 


Research Library Services 


research matenals 


research... 


Researching 


7 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 
p.m. 

11 Codman Square December 7, 1998 6 p.m. - 
8 p.m. 

8 

8 BPL Central--Assoc.+public Feb 22, 1999 
noon 

i) BPL Central-Assoc.+public Feb 22, 1999 
noon 

NA Federal Reserve Bank December 3, 1998 2 
p.m. -4 p.m. 


Reservations 


5 West Roxbury Branch December 8, 1998 
3:30 p.m. - 5:00 p.m. 


reserve books 


reserving books 


Thursday, March 11, 1999 


User - Adult 


User - Adult 
' 


User - Adult 


User - Adult 


Organizational Users 


User - Children/Young 4 


10 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
10 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
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Service Knowledge and Ranking Aggregate 


NA - | Know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
Reserving books 7 Codman Square December 7, 1998 6 p.m. - User - Adult 
ane pepe mene Sn, OR a PNR he ati lt 
Room availability 5 Dudley Square Branch December 4, 1998 Organizational Users 
aise). > id's Meet aaietiecnein ohh on Sdy ph SIN00D) sie ite i cluiaBigg winches 
Roslindale Branch re West Roxbury Branch December 8, 1998 User - Children/Young Adult 
RBS cont? 8 ere AO es patie ee OU Pe O00... ve | tenis MOREL ee eee 
Russian and English books 10 Boston Public Library Central Library ESL Adult 
Mai RBA Fate we abocomber 12, 1998 1:30 p.m.+ 3:30 p.m. , idauiaee A * 7c 
SAT books a Community Academy Alternative High NonUser - Children/Young 

School December 7, 1998 8:30 a.m. - 10:30 Adult 
Sng at é REEL eS eee Ue oie Sok eye LS : MEY saa Ue 
school vacation events i, BPL Central-Educators Group 2 March 4, Organizational Users 
School visits to grades 1-8 followed 7 Boston Public Library Central Library Organizational Users 
by visit to library sss berr 8, 1998 4 p.m. - 5:30 p.m. has 
science videos 5 West Roxbury Branch Library December 3, User - Adult 
4 fi dacs 1998 6 p.m. - 8 p.m. 
SearchBank access 10 Federal Reserve Bank December 3, 1998 2 Organizational Users 
; bares —___.p-m.- 4 p.m. 
shelvers 11 Raphael Hernandez School December 11, NonuUser - Children/Young 
1998 11:40 p.m. Adult 
Social club of Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Spanish books 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
Spanish literacy 3 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Speakers 7 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Speakers (local authors, historians, 7 Boston Public Library Central Library Organizational Users 
etc) December 8, 1998 4 p.m. - 5:30 p.m. 
Speakers, films, inc “Never Too Late” 10 Boston Public Library Central Library Organizational Users 
ates December 3, 1998 10:00 a.m. - 12 noon 
Speakers, films, story hours, exhibits 8 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
Special (service) Projects libr. 10 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
Special activities 7 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
Special activities (drawing, acting) 8 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
special adult/children's programs , Jamaica Plain Branch December 4, 1998 2 Organizational Users 
ee | p.m. <i p.m. 
Special children's programs a Codman Square December 7, 1998 6 p.m. - User - Adult 


Thursday, March 11, 1999 


Service Knowledge and Ranking Aggregate 


8 p.m. 
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Service Knowledge and Ranking Aggregate 


NA - | know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
special collections 8 BPL ReerraAccee public F Feb 22, 1999 User - Adult 
ei Te a ees Settee oe nnn 
Special performances 7 Connolly Branch December 11, 1998 2:30 __User - r= Children/Young A Ad It 
specialized collections, et 11 Hyde Park Branch December 7, 1998 6:00 NonUser - Adult 
DUSINCSS 9%, soy. sianrel dora. PM: - 8:00 p.m. Bas ee o =a 
staff couldn't be better (Chanesownk 10 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
Staff i is is great) _ ee (DIN Sg ee ee ee 1 whew Be 
statewide library card 10 Jamaica Plain Branch December 4, 1998 2 Craantestaeal Users 
oo P:Me= 4: PN) } i aed aed » jreta Ti 
Statistical Sources 4 Federal Reserve Bank December 3, 1998 2 EE Users 
\ p.m. - 4p.m. a a. 
story hour 4 South Boston Branch December 8, 1998 User - Children/Young Adu 
tae _____ 3:00 p.m. - 4:30 p.m. _ he 
Story hour 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
hy 2 oh gt a Ae 8pm. | 
story hour 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
i" 3:00 p.m. - 4:30 p.m. 
Story hour 9 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
story hour for elementary 6 BPL Central-Educators Group 2 March 4, Organizational Users 
level/preschool 1999 4 p.m. 
Story Hour?(was available in past) 5 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
Story Hours 8 Dudley Square Branch December 4, 1998 Organizational Users 
10:00 a.m. - 12 noon 
story tellers and movies for toddlers v New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Story time for children 7 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
Story time for young children 11 BPL Central-Educators Group 2 March 4, Organizational Users 
1999 4 p.m. 
storytelling hour 10 New Immigrant Population Feb. 24, 1999 User - Adult 
6:30 p.m.- 8:30 p.m. 
storytime 3 South Boston Branch December 8, 1998 User - Children/Young Ac 
; 3:00 p.m. - 4:30 p.m. 
storytime 8 South Boston Branch December 8, 1998 User - Children/Young Adt 
3:00 p.m. - 4:30 p.m. 
storytime 11 South Boston Branch December 8, 1998 User - Children/Young Adt 
3:00 p.m. - 4:30 p.m. 
Studying at the tables using books in 8 Boston Public Library Central Library ESL Adult 
the library. Oi te December 12, 1998 1:30 p.m. - 3:30 p.m. 
Summer reading list 10 Boston Public Library Central Library Organizational Users 


Thursday, March 11, 1999 


Service Knowedge and Ranking Aggregate 


December 8, 1998 4 p.m. - 5:30 p.m. 
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Service Knowledge and Ranking Aggregate 


NA - | Know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description Ranking User Type 
Summer ee program 9 Boston Public linea Central an Seema) Users 
es sree MASTS December 8, 1998 4 p.m.-5:30 p.m. 9s! ee Sco ee are 
tables and chairs 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
“eda ays p= ole ye er 5 0. a ieee ese y Abeer i chiceb nase) 
take out books 10 South Boston Branch December 8, 1998 User - Children/Young Adult 
ertes ipa ~~ ae (fee ie 3:00 p.m.-4:30 p.m. Sak meety ee 
Taking free ESL class 8 Boston Public Library Central Wiens ESL Adult 
oan ean ae «December 12, 1998 1:30 p.m. - 3:30 p.m. Pinch A nde ea le 
taking out books 4 South Boston Branch December 8, 1998 User - Chicienivaeing Adult 
| saad Seridone f 3:00 p.m. - 4:30 p.m. _ rey ae enor " 
Taking out books for inet or 10 Dudley Square Branch December 4, 1998 Onan higrel U Users 
references. eee ee OO prea a ESL al Ba. 
tapes 7 West Roxbury Branch ae December 3, User - Adult 
Pere Chew side 19986 p.m.-8p.m. | ye ‘ hha Ourle 
Tax assistance 10 Codman Square December 7, 1998 6 p.m. - User - Adult 
oy a ie de 8 p.m. 
tax help 11 BPL Central—Assoc.+public Feb 22, 1999 User - Adult 
noon 
tax info. Services 6 Jamaica Plain Branch December 4, 1998 2 Organizational Users 
p.m.-4 p.m. 
Tax information 11 Codman Square December 7, 1998 6 p.m. - User - Adult 
8 p.m. 
telephone reference 10 West Roxbury Branch Library December 3, User - Adult 
1998 6 p.m. -8 p.m. 
Telephone reference 9 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
telephone reference 11 West Roxbury Branch Library December 3, User - Adult 
1998 6 p.m. - 8 p.m. 
Telephone Reference NA Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m.-4 p.m. 
telereference 8 BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
noon 
TERI 8 Federal Reserve Bank December 3, 1998 2 Organizational Users 
p.m. -4 p.m. 
The library is very quiet. 10 Connolly Branch December 11, 1998 2:30 User - Children/Young Adult 
The Roslindale Library has a place 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
where you can learn chess. 3:30 p.m. - 5:00 p.m. 
theatre and arts archive 11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 User - Adult 
p.m. 
Tour inside BPL 7 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Tour of library(used in the past- NA Boston Public Library Central Library Organizational Users 


1997) (not ranked) 


Thursday, March 11, 1999 


Service Knowledge and Ranking Aggregate 


December 8, 1998 4 p.m. - 5:30 p.m. 
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Service Knowledge and Ranking Aggregate 


NA - 1 know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


S 
| 


Service Description Ranking User Type 
toys 11 Raphael Hernandez School December 11, NonUser - Children/Young ~ 
1998 11:40 p.m. ee FS » AGUIE oaks all 
Trade Journals 4 Federal Reserve Bank December 3, 1998 2 OganB Mia Users 
ae As pat Jes ss ae 
Tener books 5 (if peered} from 7 West Roxbury Branch December 8, 1998 User - Children Vanna Adult 
one libraryto another —__ 3:30 p.m. - 5:00 p.m. 
Tutor Program 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
Mu 3:30 p.m. - 5:00 p.m. . aan / 
tutoring 5 Codman Square December 7, 1998 6 p.m. - User - Adult 
Pee CAD 7” = 
use computers 5 South Boston Branch December 8, 1998 User - -- Children/Young : 
oe ___ 3:00 p.m. - - 4:30 p.m. a oa) 
use copier 2 South Boston Branch December 8, 1998 User - - Children/Young 
f ____ 3:00 p.m. - 4:30 p.m. i | he 
use copier = South Boston Branch December 8, 1998 User - Children/Young A 
r : 3:00 p.m. - 4:30 p.m. 
Use copy machine 2 South Boston Branch December 8, 1998 User - Children/Young A 
3:00 p.m. - 4:30 p.m. 
use of meeting rooms for public 7 BPL Central--Assoc.+public Feb 22, 1999 User - Adult 
events noon 
using computer 10 South Boston Branch December 8, 1998 User - Children/Young Ad 
3:00 p.m. - 4:30 p.m. 
Using the Internet 6 Boston Public Library Central Library ESL Adult 
December 12, 1998 1:30 p.m. - 3:30 p.m. 
Vacation and Saturday activities i Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
various performances/events in Rabb 5 Boston Public Library Central Library Organizational Users 
auditorium December 8, 1998 4 p.m. - 5:30 p.m. 
video library - circulating 3 BPL Central-Assoc.+public Feb 22, 1999 User - Adult 
noon 
videos 11 Community Academy Altemative High NonuUser - Children/Young 
School December 7, 1998 8:30 a.m. - 10:30 Adult 
a.m. 
videos 3 South Boston Branch December 8, 1998 User - Children/Young 4 
3:00 p.m. - 4:30 p.m. 
Videos 3 Boston Public Library Central Library Organizational Users 
December 8, 1998 4 p.m. - 5:30 p.m. 
Videos 8 Boston Public Library Central Library Organizational Users 
December 3, 1998 10:00 a.m. - 12 noon 
videos available (not enough current S BPL Central-Educators Group 2 March 4, Organizational Users 
ones) 1999 4 p.m. 
Web site 8 Boston Public Library Central Library Organizational Users 


Thursday, March 11, 1999 


Service Knowedge and Ranking Aggregate 


December 3, 1998 10:00 a.m. - 12 noon 
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NA - | Know about the service, but don't use it, 1-not effective at all, 10-very effective 11- No answer given 


Service Description 


Ranking 


User Type 


West Roxbury Branch 


11 West Roxbury Branch December 8, 1998 


User - Children/Young Adult 


a a pee SOU BT 9:00. BN iay 1 Bian Aa elie eal 
Workshops 11 West Roxbury Branch December 8, 1998 User - Children/Young Adult 
me, i. oe te eet: intros 3:30 p.m. - 5:00 p.m. Oo an 

workshops 10 Codman Square December 7, 1998 6 p.m. - User - Adult 


8 p.m. 


Writer's series/workshops 


8 Boston Public Library Central Library 
_ December 8, 1998 4 p.m. - 5:30 p.m. 


Organizational Users 


writers work shop-children 


Writing groups 


11 Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


User - Adult 


8 Boston Public Library Central Library 
December 8, 1998 4 p.m. - 5:30 p.m. _ 


Organizational Users 


Writing workshops at West Roxbury 
branch 


Xerox facilities 


11 West Roxbury Branch December 8, 1998 
_ 3:30 p.m. - 5:00 p.m. 


User - Children/Young Adult 


9 Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


User - Adult 


YA collection (needs to be open in 
the evening) 


Me BPL Central-Educators Group 2 March 4, 
1999 4 p.m. 


Organizational Users 


Yoga 


11 Codman Square December 7, 1998 6 p.m. - 
8 p.m. 


you can always do things at the library 


11 Charlestown Branch Feb. 4, 1999 6 p.m. - 8 
p.m. 


Young Adult Services 


Thursday, March 11, 1999 


NA Boston Public Library Central Library 
December 3, 1998 10:00 a.m. - 12 noon 


User - Adult 


User - Adult 


Organizational Users 


Service Knowledge and Ranking Aggregate Page 29 of 29 


7 ¥ ** j in © . aoc he Af 
- s* 2 26 2 OS get Das): rer ‘Yue ’ 
. eo & Mile ' os SRSA Oe al vee vise 
4 a Rae ao ee ® Sori 
ayy) Gti. ie ee ie ‘ wv A ; hs wae 
7 ’ 4 
~ | x 
1 
=f 
3 ct a? 
a Aes i An 
7 ve! 4 
: poh well dr. ose fa, | q 
* - 4 ; ' : a ; iy . 7 
, d ti: 
- S s @ 
= i * a ; 
fy im j el “ ' " a 3 - we 
c , ‘ > <2 Z 
" + Z 
ee ‘ 
4 * | 
’ Pi 4 q é de co ¥  % . - 
/ de H)- 
| ¥ y @ > togi ‘ 1} om . 
s cf ‘” - - 
ye a, ; 
4 
, { 
+ } ’ aid 7? mle owe 
c ‘ iA . i 
¥, J = 
j 7 
n,! a 
* ors? 
; 
4 
i 2 
. 
4 ey! 
gh Ay ooh P ’ 
5 
' 4 
\ : , = - 
wy p? 
». 
; lh to 
me 
- > 
“ree nes at 
j Clap oor fee Ce a. 


at Bae Be 


4 ‘ ahd ae 
gt  ) PRR a ‘ se 


BOSTON PUBLIC LIBRARY 


PUBLIC FOCUS GROUPS 


WHAT COULD THE BPL DO 
TO SERVE YOU BETTER? 


What could BPL do to serve you better 
Aggregate Report 


ESL Adult 


Collection & Services: Recreational 


Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


More newspapers and magazines in 
other languages or from other countries-- 
Japan, in particular 


~ Boston Public Library Central Library December 12, 1998 
_1:30 p.m. - 3:30 p.m. 


Russian books are difficult to use a 


__ because (they) are not in good order. 


Boston Public Library Central Library December 12, 1998 


___ 1:30 p.m. - 3:30 p.m. 


Old Russian titles disappeared and were 


Still of interest. hee git RY 


Collections & Services: General 


Boston Public Library Central Library December 12, 1998 
1250 D.11l= 3.50. 0.111. 


Too difficult to find foreign language 
books within a language--(there) must 
be a better way to organize (them). 


1:30 p.m. - 3:30 p.m. 


Boston Public Library Central Library December 12,1998 


Re:CWF conversation groups--Should 
have same teacher and same group 
consistently so not always starting over 
at the beginning. Or have separate 
groups by level. 


Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


Re:ESL--Have conversation groups 
every week; have TOEFL exam practice 
books and audio tapes. 


Customer Service 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 

Facilities 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


There is too long a wait for materials in 
Research Library. 


There should be a cafeteria. 


Other 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


Physical Building 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 
Programs 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


suggestion box 


Should be opportunity to volunteer at the 
Library and to find out about volunteer 
opportunities in the area. (ESL group) 


Doors on stalls in bathroom. 


Should be special classes about Boston 
and American history (ESL?) 


Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


There should be lectures and 
discussions on business topics. A lot of 
advertised "business lectures" are too 
expensive to go to. 


Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


Distribute information about Library 
programs and services to 
school(colleges). 


11-Mar-99 ESL Adult 
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What could BPL do to serve you better 
Aggregate Report 


Boston Public Library Central Library December 12, 1998 
___.... 1:30 p.m. - 3:30 p.m. 
Public Relations 


Boston Public Library Central Library December 12, 1998 
___1:30 p.m. - 3:30 p.m. 


_ not just authors. 


Wider topics for lectures at the Library, 


Send info. To people (mailing lists). 


Staff 


Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


__aline of people. 


Librarians should be able to spend more 
time with people. Many (librarians) are 
patient and helpful, but not when there is 


~ Boston Public Library Central Library December 12, 1998 
: 1:30 p.m. - 3:30 p.m. _ 


People on the staff, or volunteers, who al 
speak languages besides English. 


Technology 
Boston Public Library Central Library December 12, 1998 
1:30 p.m. - 3:30 p.m. 


Order(reserve) books by home 
computer and pick them up at a specific 
location. 
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NonuUser - Adult 


Collection & Services: Informational 
Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


More access to recent material;publicize 
current material;identify areas that 
change frequently v. more static areas 
of collections.. 


Collections & Services: General _ tn 
Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


(Have) more materials and programs 
around system rather than keeping 
special collections at Central--break 
down the barriers. 


Customer Service 


Improve customer service. 


Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m._ 
Public Relations 
Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


Publish how budget is divided--show 
where funds are spent 


Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


Staff 
Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


Technology 
Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 p.m. 


11-Mar-99 NonuUser - Adult 


Market (BPL) services, especially to 
adults;also for specific needs, but might 
use more if better publicized information 
services;provide statistics; publish little- 
known facts. 


Need more staff with specialized 
knowledge. 


Better access to collections through 
Internet--partial access currently for 
RL;use Internet to enable more 
sophisticated searches--move beyond 
subject search;record availibility. 

Look at new technologies now available; 
(look at) relationship of neighborhood 
branches to main branch and the 
website--how to promote services 
provided by branches. 
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Collection & Services: Informational 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


NonUser - Children/Young Adult 


Teachers want books to be used, not 
just magazines. Newspapers good for 
current events, not always accurate; TV 
news not truthful. 


“Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


_at home. 


All the information | need is at school or 


Collection & Services: Recreational 


Raphael Hernandez School December 11, 1998 11:40 p.m. _ 


more magazines and books (mysteries) 


Collections & Services: General 


Dorchester High Schoo! December 10, 1998 11 a.m. - 1 p.m. 


Books not there when we want them. 
More copies of popular items. 


Customer Service 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Have people around to help in different 
parts of the library. 


Dorchester High School December 10, 1998 11 a.m.- 1 p.m. 


Sometimes book is there, but too long a 
time in finding it--books misshelved or 
nobody to assist in finding it. 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Branches need more hours during week 
and be open on Sunday. 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Sometimes people are too busy to help 
with information. 

Hard to get (library) card if you don't 
have I.D. 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


Raphael Hernandez School December 11, 1998 11:40 p.m. 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


| Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Facilities 
Raphael Hernandez Schoo! December 11, 1998 11:40 p.m. 


Librry is used for research and for xerox 
machine. (Card delinquent; material 
cannot be taken out) 

(have a) way to get personal record if 
you don't have library card with you 

Use library for homework (card 
delinquent, therefore cannot take 
material out) 

Get rid of old fines. ( Issue) new cards 
because of fines. 

Have to wait too long to get help; lack of 
time to use library; grouchy librarians; 
get rid of security.. 


(provide) a room where you can have 
music while you study (opposite to a 
quiet room) and not disturb others. 


Community Academy Alternative High Schoo! December 7, 


build a restaurant in the library. 


1998 8:30 a.m.- 10:30am. 
Raphael Hernandez School December 11, 1998 11:40 p.m. 


have video games, arcade 


11-Mar-99 
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_ Raphael Hernandez School December 11, 1998 11:40 p.m. 


have music in library _ 4 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Raphael Hernandez School December 11, 1998 11:40 p.m. 


(Would like) snack machines, place to. 
watch videos(stations), place for little 
kids to play;(facilities) for listening to 
music while studying or doing homework. 


(provide) a place to eat 


not pay for overdue books 


Better schools and more computers at 
home = fewer trips tothe library, 


Other 
______ Raphael Hernandez School December 11, 1998 11:40 p.m. 
Dorchester High School December 10, 1998 11 a.m. - 1 p. m. 


ee Hernandez School December 11, 1998 11:40 p.m. 


more films 


Raphael Hernandez School December “but 1998 11:40 p.m. 


have contests for reading books ~ ’ 


Public Relations 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


give more information about libraries 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Advertise better. Don't know enough 
about library. 


Staff 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


Technology 


Dorchester High School December 10, 1998 11 a.m. - 1 p.m. 


Need more librarians;younger librarians; 
male librarians 

People say the first thing that comes to 
mind; don't spend time to be accurate. 


Need more computers; more time on the 
Internet. 


Raphael Hernandez School December 11, 1998 11:40 p.m. 
Community Academy Alternative High Schoo! December 7, 
1998 8:30 a.m. - 10:30 a.m. 
Community Academy Alternative High School December 7, 
1998 8:30 a.m. - 10:30 a.m. 


Raphael Hernandez School December 11, 1998 11:40 p.m. 


11-Mar-99 


NonUser - Children/Young Adult 


more computers 

More internet computers. More than 
half-hour sign-up. 

Internet not always effective. Too slow. 
Not enough time (allowed) on the 
internet. (BPL is thirty minutes.) 

more computers 
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Organizational Users 


Collection & Services: Informational 


Dudley Square Branch December 4, 1998 10:00 a.m. - 12 Need more and better information. 


noon 
Boston Public Library Central Library December 8, 1998 4 Access to newspapers weak. 

P.M. = 5.30: PIT Spam oa Scr er pe in) porta ogee 

Dudley Square Branch December 4, 1998 10:00 a.m. - 12 (Need) information about upcoming 
noon ___ legislation. 


Federal Reserve Bank December 3, 1998 2 p.m. A p.m. ae College and career information at 


___ Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. _ 


Charlestown branch 


Re:Gov.Docs--used to use regularly but 
now rely on State House and Social Law 
Library for broader and more timely 
information. 


Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Information on HMO's (needed) 


Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 


TASK (study guide) available at branch 
library. 


Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 


Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 


Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 


Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Collection & Services: Recreational 


BPL Central-Educators Group 2 March 4, 1999 4 p.m. 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. 


Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Collections & Services: General 


Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. 


Infotrac: good service but hard to use; 
printers slow. 

(Organiz.wants to) know strengths and 
types of various collections at Central 
and branches and how organizations 
can have input into purchases. 

Charge fees to be competitive (I.e. for 
small business); retrieval by courier. 
Need more and better information. 


Provide career info. To students; 
develop a package/syllabus for adult 
learners. 


Order children's books on tape 

Order new children's books/more timely 
(books) 

Need programs/materials in branches 
relating to seniors and their interests. 


Expanded resources for branches-- 
hours, staff, books 


Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. 


Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. — 


Outreach to community groups; 
neighborhood partnerships 


Main library's collection weak. 


Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 


(Organiz. Wants) information on foreign 
language collection 
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Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon | 


pO DS oaias 


Usage tours for particular population 


Customer Service 


Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


‘ Information liaison for t businesses. 


Boston Public Library Central | Library December 8, 1998 4 
p.m. - 5:30 p.m. 


Focus on young kids—under 10-- drown 
themin books. | 


Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Moving away from BPL Central to 
University libraries, company libraries 


~ Jamaica Plain Branch December 4, 1998 2 p. m.-4 p. m. 


senior services, eg. housing 


developments 


Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


Re: events--a central listing of public — 
events in Boston 


Jamaica Plain Branch December 4, 1998 2 p. mea p. m. 


Satellite branches (airport, subway) 


Federal Reserve Bank December 3, 1998 2 p.m.-4 p.m. 


Information consultation service one-on- 
one 


Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 


Itinerant librarian go to schools to reach 
students, teachers, re: research skills. 


BPL Central-Educators Group 2 March 4, 1999 4 p.m. 


Access/orientation to Research Library 
for high school students 


BPL Central-Educators Group 2 March 4, 1999 4 p.m. 


Listing of BPL services and how to get 
training/orientation 


Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


(need a) person to call for organizations 
only for resource information and 
guidance 


Facilities 


Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 


Boston Public Library Central Library December 3, 1998 


10:00 a.m. - 12 noon 

Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 

Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 

Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Expand hours. 


Knowing resources in neighborhood 
libraries—meeting rooms, exhibit spaces. 


W/L shops at schools for parents to 
encourage children's reading. 

More outdoor space to read outdoors. 
(branch) 

Lack of handicapped parking. 


Other 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. Longer hours--Sunday 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. work to install love of reading 
Boston Public Library Central Library December 8, 1998 4 Help high schools with retrospective 
p.m. - 5:30 p.m. conversion. 
Boston Public Library Central Library December 8, 1998 4 (Have) library serve as purchasing agent 
p.m. - 5:30 p.m. : for school libraries. 
Dudley Square Branch December 4, 1998 10:00 a.m. - 12 There was no written material on 
noon Question 5 from this group. 
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Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. Three participants request report of 
She ee, Oe Bead it ety focus group process. _ ree 
Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. HUD has money for things like flood 


relief if you can show that it directly 
affects the public. 


Boston Public Library Central Library December 3, 1998 Suggestion that attendees get list of all 
oe 3. 510,00 a.mipesl 2 OO epee ae eee a who participated in their focus group. 
Physical Building 

Dudley Square Branch December 4, 1998 10:00 a.m. - 12 Spaces for different groups--e.g.child 

noon modeled spaces, adolescent styled, 

on Liha 2 0) 1 ee Oe ee parent friendly, environmentally friendly 

Jamaica Plain Branch December 4, 1998 2 p.m. -4 p.m. (improve) environmental factors, eg 

ee oe oe! ee re lighting e 
Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. Re: Kirstein—Lots of great information 


but location of building is difficult to find 
and not as user-friendly as Central. 


Jamaica Plain Branch December 4, 1998 2 p.m.-4p.m. Better building design; better children's 
eat q ; space 
Programs 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. more YA programs 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. School vacation programs 
Boston Public Library Central Library December 8, 1998 4 Can we get on a mailing list (for 
p.m. - 5:30 p.m. performances/events in Rabb Audit.). 
mye Would love to come. 
Dudley Square Branch December 4, 1998 10:00 a.m. - 12 Need more programs in Rabb. 
noon 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. (programs with) children's book authors 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. have programs to introduce books 
Dudley Square Branch December 4, 1998 10:00 a.m. - 12 Invite (org) groups to programs, giving 
noon relevant info. 
Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. Evening programs for children. 
Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. Grant information workshops (on 


writing); grant collaboration; grants library 
Public Relations 


Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. Better knowledge of BPL collection 

Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. Flyer before you got here explaining 
what we were doing. 

Boston Public Library Central Library December 3, 1998 Movies and public lectures: these are 

10:00 a.m. - 12 noon good but might be publicized better. 

Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. Newsletter (Boston Briefly) 

Boston Public Library Central Library December 8, 1998 4 Broader access to Read Boston (just 

p.m. - 5:30 p.m. Chap. 1) 

Boston Public Library Central Library December 8, 1998 4 Publication/newsletter to teachers, 

p.m. - 5:30 p.m. schools, about services--with phone #'s 


(perhaps parents, too). Online 
toys ae a ne ee : publication, also. 
Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. Things of interest on other countries. 
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Dudley Square Branch December 4, 1998 10:00 a.m. - 12 
noon 


Publicize Internet availibiblity. 


Boston Public Library Central Library December 8, 19984 | 


art D.M<9:30 p.m. 


Have more promotions giving kids books. 


Federal ral Reserve Bank December oh 1998 2 p. m.-4F p. m. 
Jamaica ica Plain Branch ‘December 4, 1998 2p.m.-4p.m. 


Boston Public Library Central Library | December 8, 1998 4 


Outreach re: resources at Central 


What can organizations do for BPL? 


Would welcome BPL librarians’ visits to 


list. 


: p.m. - 5:30 p.m. school. A ees. 
Boston Public Library Central Library December 8, 1998 4 Would like to be on BPL's mailing 
Swern RM 9:30:0.m. Ly ae? RE SER va ee 
Dudley Square Branch December 4, 1998 10:00 a.m. - 12 Publicize room space availibility. 
noon 
Dudley Square Branch December 4, 1998 10:00 a.m. - 12 People aware of Central; not aware of 
__ noon Kirstein. 


‘Jamaica Plain Branch December 4, 1998 2 Pp. m.-4 p.m. 


We should ask if people know about 


BPL website. . 


Brochure on hours and services. _ 


Multi-lingual staff. 


bilingual staff and information in 
telephone reference 


Liaison staff person(s) for literacy 
materials. 


~ Jamaica Plain Branch December « 4, 1998 rai p. m.-4 p.m. 
Staff 
Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon ah: 
Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. 
Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 
Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 
Technology 
Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 
Boston Public Library Central Library December 8, 1998 4 
p.m. - 5:30 p.m. 


Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 
Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


BPL Central-Educators Group 2 March 4, 1999 4 p.m. 
Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


BPL Central-Educators Group 2 March 4, 1999 4 p.m. 
BPL Central-Educators Group 2 March 4, 1999 4 p.m. 


Would welcome librarians’ visits to 


school. 


Readers’ advisory online. 


Online student service for research, 


guidance 


Internet: not enough public terminals 


and no printer access. 


Hyperlinks--eg to housing information;a 


homebuyer's center 


(patron access to) Galenet via Internet 
Re:internet access w/hyperlinks--could 
use more links, particularly for services 
available to low and moderate income 


families. 
instruction in Infotrac 


direct mailing to teachers--distribute 


information--massed.net 


Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


(Organizations need) Internet access for 


clients. 


BPL Central- Educators Group 2 March 4, 1999 4 p.m. 


access to Infotrac at home 


BPL Central- Educators | Group 2 March rat 1999 4p.m. 


instruction in DRA/librarians 
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Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


_ Special pathfinders on website 


~ Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 


“Boston Public Library Central Library December 3, 1998 
E10: 00 a.m. - 12 noon 


On-line catalog: Not very user-friendly, 
particularly for people who have lower 
literacy levels or limited computer skills. 
Network BPL, BLC, and other 
community organizations. 


Federal Reserve Bank December < Zh 1998 2 p.m. - 4 p.m. 


Internet classes nights and weekends. 


“Boston Public Library Central Library December 8, 1998 4 
_p.m. - 5:30 p.m. eS oe, 2 eee 
Boston Public Library Central Library December 3, 1998 
10:00 a.m. - 12 noon 


Space online where kids can 
recommend and review books. 
Computers are not user-friendly; they 
are intimidating and freeze out. 


~ Boston Public Library Central L Library December 3, 1998 
10:00 a.m. - 12 noon 


E-mail services 


Jamaica Plain Branch December 4, 1998 2p.m.-4p.m. 


need more computers _ 
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User - Adult 


Collection & Services: Informational 
_ New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


information on Boston high schools 


International Institute Feb. 23, 1999 9:15 a. Meet 15am. 


information for children 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


How to evaluate information on the 
internet. 


~ Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


Library should (set) standard so people 
(can) trust the information there. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


investment information and financial _ 
planning 


~ New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


information on American culture and on 
native cultures, especially news and 
current events in country of origin; 
information on citizenship, working 
papers 


BPL Central--Assoc.+public Feb 22, 1999 noon 


Have tourist information at Central; 
information on city for travellers.(only 
one at Common). 


Boston Public Library Central Library December 7, 1998 6 
p.m.-8p.m. ; 
New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


Computer books are not on shelf. 


resource information on child care--day 
care, babysitters 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 
New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. 


information on Boston high schools 
information on British or American 
authors read in Russian 


ESL cassettes and videos 


International Institute Feb. 23, 1999 9:15 a.m. - 11:15a.m. 


International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. 


International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. 

Charlestown Branch Feb. 4, 1999 6 p.m. -8 p.m. 
Collection & Services: Recreational 

Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 

Codman Square December 7, 1998 6 p.m. - 8 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 
New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


enough copies of books, particularly on 
jobs and schools; and up-to-date books 
information on salaries; on jobs; on how 
to get licensed 

information on or classes in English. 
Educational software for children. 


More contemporary fiction/non-fiction. 


Wider variety of magazine subscriptions 
in branches. 

Expand poetry. 

information, programs, classes on 
dance in other countries 

More early readers for children. 


Boston Public Library Central Library December 7, 1998 6 
p.m. - 8 p.m. 


What happened to the records and 
listening booths? 


Codman Square December 7, 1998 6 p.m. - 8 p.m. 


More unabridged books on tape. 


Collections & Services: General 
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Boston Public Library Central Library December 7, 1998 6 Don't give up the card catalog. 
_ p.m. - 8 p.m. i ae Seer eee 
~__ BPL Central--Assoc. +public Feb 22, 1999. noon Better tracking of overdue books; need 
____ up-to-date tracking. eae 
~ Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. Current awareness for new titles by 


particular authors 


West Roxbury Branch Library December 3, 1998 6 p.m.-8 Build up branch ‘collections and 


p.m. computers _ 
Boston Public Library Central Library December ve 1998 6 Sunday openings are. very important. 
_ p.m. - 8 p.m. soety Mees ir SOK we Tee 
Boston Public Library Central Library December 7, 1998 6 Is there a separate catalog of foreign 
p.m. -8 p.m. i ___ language books? 
Codman Square December 7, 1998 6p. p. m.-8 p.m. Multiple copies of contemporary Black 
_ books. 

West Roxbury Branch Library December 3, 1998 6 p.m. - 8 - Speed up process of new books getting 
p.m. eas eT a % 7 on shelf--not just Danielle Steele. 
Codman Square December 7, 1998 6 p.m. - 8 p.m. Increase Black books on all levels-adult, 

; , YA, shildren. 
Codman Square December 7, 1998 6 p.m. - 8 p.m. list of the books on order and list of 
it books arrived 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. More books for new adult readers--kits. 
Boston Public Library Central Library December 7, 1998 6 Two libraries, RL and GL, are very 
p.m. -8p.m. - separate. 
BPL Central--Assoc.+public Feb 22, 1999 noon Re: Cirulating library--(need) accurate 


report of books on shelf. (This is) a 
problem; needs improvement. 
Theft/security system. Assure that 
material is available. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. Need more resources for visually 
impaired. 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. Library needs to do aggressive outreach 


to children and non-English. 
New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. read South American or Spanish 
language authors 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. individual readers' advisory; age- 
appropriate lists 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. Expand AV materials for branches. 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. Close gap of information and literacy. 
Customer Service 

Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. Non-English services thoughout the 
system. 

Boston Public Library Central Library December 7, 1998 6 "Special searches" in the Research 

p.m.-8p.m. : Library almost always turn up the book. 

Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. Need more weekend hours; expand 
hours. 

Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. Open more hours like 11a.m. to 7 p.m. 
for branches; Sunday hours for 
branches. 
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West Roxbury Branch Library December 3, 1998 6 p.m. - 8 


p.m. 


_they used to be able to do. 


For online requests and renewals for 
titles, they would like to be able to pick 
up the books at a particular branch, as 


International Institute Feb. 23) 1999 9:15 a.m. - 11:15 a. m. 


More printed information in different — 
languages. 


Boston Public Library Central Library December 7, 1998 6 


_ p.m. -8 p.m. 


Would use RL more in book delivery 
were quicker. 


Codman Square L December 7, 1998 6 p. m. -8 p. m. 


p.m. 8p. 


Pay attention to patron needs. 


Boston Public Library Senter brary December 7, 1998 6 


Is it possible to look at RL catalog in the 
General Library? 


West Roxbury ‘Branch Library December 3, 1998 6. p. m.-8 


p.m. 


__ Jamaica F Plain Branch Feb. 6, 1999 11 a m. : ih Pp. m. 


international Institute Feb. pack 1999 9:15am. -11:15a. m. Ss 


More than thirty minutes at the computer. 


More expanded hours. 


Explain overdue books, due dates, 
renewing a book (in Chinese) 


p.m.-8p.m. 


Boston Public Library Central Library December 7, 1998 6 


Really new books don't seem to get in 
the Library very quickly. 


Boston Public Library Central Library December 7, 1998 6 


p.m.-8 p.m. 


You see books in the bookstore before 
they are in the Library. 


BPL Central-Assoc.+public Feb 22, 1999 noon 
Facilities 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


More hours.; Register to vote at library. 


Video and audio viewing rooms. 
Better physical facilities 


BPL Central-Assoc.+public Feb 22, 1999 noon 


More computer terminals for BPL 
information; information kiosks. 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


Boston Public Library Central Library December 7, 1998 6 


p.m.-8p.m. 
Codman Square December 7, 1998 6 p.m. - 8 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 
Jamaica Piain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 


p.m. 


Codman Square December 7, 1998 6 p.m. - 8 p.m. 


Other 


BPL Central--Assoc.+public Feb 22, 1999 noon 


AV media studio rooms for viewing 
videos. 

Better display area for new books. 
community gathering place 

Cannot browse as well in the Library as 
you can in bookstores. 

Variety of hours for branches--staggered 
hours. 

coffee shop 

Need better meeting spaces. 

Provide water coolers for the patrons, 
perhaps an automated cappucino 


’ machine, too. 


Open Saturdays in summer. 


Have a bookstore(with postcards etc. of 
BPL); a gift shop, too. Bosotn 
materials. Contract out? 


11-Mar-99 
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What could BPL do to serve you better 
Aggregate Report 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


use Library like a town hall; a social 
center where new residents are 
welcomed-like Welcome Wagon. Other 
city services found at old/former "little" 
city halls available at library 


BPL Central--Assoc.+public Feb 22, 1999 noon - 


__tretired persons. 


More volunteer opportunities; greeters; 
make library more user-friendly; use 


~ BPL Central--Assoc.tpublic Feb 22, 1999 noon — 


Outreach to non-library users; help for 
homeless, transition people. _ 


West Roxbury Branch Library December 3, 1998 6 p.m.-8 — 
p.m. 


The group would have liked an agenda 
mailed out before the session on 
"needs" question. They would like to be 
asked where do you think BPL is 


going/should go, specifically. 


BPL Central--Assoc.+public Feb 22,1999noon 


Re: art maintenance; have Curator of Art 
program. 


West Roxbury Branch Library December 3, 1 998 6 p.m. -8 
p.m. 


Group would like more "wish list" patron 
focus group sessions;would like BPL to 
provide other avenues for patron 
participation so more people could 
attend. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


volunteer opportunities at the library 
Library needs to do much more futuristic 
thinking. 


Codman Square December 7, 1998 6 p.m. -8 p.m. 


Find a way to put in suggestions and see 
results. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


tutor for daughter 


Codman Square December 7, 1998 6 p.m.-8p.m. 
Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 
International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. 


Physical Building 


BPL Central--Assoc.+public Feb 22, 1999 noon 


need a suggestion box. 
More connection with schools. 
free dictionaries to be given away 


Improve signage. Have map (of layout,, 
collection locations)--easier to use. 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 
p.m. 

Boston Public Library Central Library December 7, 1998 6 
p.m.-8p.m. 


BPL Central--Assoc.+public Feb 22, 1999 noon 


More attention to upkeep/maintenance; 
keep up with building repairs. 

Need intensive capital improvement 
program. 

Better furniture and lighting in the 
reading areas. 

Tables in Bates Hall are terrible--tops 
are scarred. 

More comfortable, cleaner building; 
budget for cleaning/maintenance to 
compete w/bookstores. 


~— Codman Square December ip 1998 6 p.m. -8 p.m. 


11-Mar-99 


Problems with buildings should be 
addressed quickly. 


User - Adult 
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What could BPL do to serve you better 
Aggregate Report 


BPL Central--Assoc.+public Feb 22, 1999 noon 


Programs 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


Cleaning services need improvement; 
monitor areas that need cleaning; 
monitor areas for safety. _ 


programs for children at library and at 
_ other institutions—drama, music 


. International Institute Feb. 23, 1999 9:15 a.m. - 11: 15 a.m. 


‘New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p. m. 


young adult. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


“programs for parents and children to do 
together, especially middle school and 


concurrent programs for parents and 
children 


__training--affordable 


programs for v women--especially job 


_ New Immigrant Population Feb. 24, 1999 6:30. p. m.- 8: 30 p. m. 


concerts, lectures 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


afterschool program > for children of 
working parents--2 hours; parent can 
contact child. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


ESL classes--intermediate/advanced; 
also ESL books (grammar, short stories) 


Boston Public Library Central Library December 7, 1998 6 


Would like to see some foreign movies 
with subtitles. 


p.m.-8 p.m. 
Boston Public Library Central Library December 7, 1998 6 
p.m.-8p.m. 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


Libraries could sponsor drama groups. 


cooking--classes at library 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


Codman Square December 7, 1998 6 p.m. - 8 p.m. 


Connolly branch has great science 
programs. 
lecture series (Should be) more eclectic 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 
New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m.- 1 p.m. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 

Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 
-—__ BPL Central-Assoc.+public Feb 22, 1999 noon 

Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 


concerts; lectures 

cooking classes at library 

After-school and Saturday programs for 
pre-school kids. 

More educational children's programs-— 
not entertainment 

More ethnic programs; more diverse 
adult programming 

Tours for school children(grade 4+) so 
they know what's here 

More programs to bring the community 
together. 

Reading programs for school-age users-- 
high school and middle school 


Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 


Programs for children--also for families 
(held in evenings) 


Charlestown Branch Feb. 4, 1999 6 p.m. -8p.m. 


Programs for children and families of all 
ages, all types (of programs), not just 
dealing with issues centered around 
problems. 
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What could BPL do to serve you better 
Aggregate Report 


BPL Central--Assoc.+public Feb 22, 1999 noon a serious organized program for Boson 
Public School children; art and 
architecture tours and library tours for 
them. 


~ New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. (have) conversation groups forsingle 
adults in English--social programs for all 
_ages; support groups _ 


“Charlestown Branch Feb. 4, 1999 6 p.m. -8 p.m. ; Book discussion groups for mothers and 
daughters--books and makeovers. 


Public Relations 


International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. wants schedules of hours, addresses of 
branches, times of story hours for 
children hte ; 

Boston Public Library Central Library December 7, 1998 6 Concerned about the future of the 

p.m.-8p.m. Library because young people don't use 


it--the Library needs to attract young 
people and needs to make itself relevant 
to their needs. 


BPL Central--Assoc.+public Feb 22, 1999 noon Advertise print dept.; well rec'd; do 
tek: Sleds fear more--fundraising for print dept. 

International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. bilingual pamphlets 

Boston Public Library Central Library December 7, 1998 6 Need more information about using the 

p.m. - 8 p.m. Library--as basic as where the numbers 


on the tables in Bates Hall are--Need 
printed information on frequently asked 


; questions. 
BPL Central--Assoc.+public Feb 22, 1999 noon More (pr) on BPL; a schedule of events. 
BPL Central--Assoc.+public Feb 22, 1999 noon Bookmoviles at malls; information on 
: ; events and programs 
BPL Central--Assoc.+public Feb 22, 1999 noon (have) electronic bulletin board outside 


to publicize programs;posters; Johnson 
Building should have more vibrant 


advertising. 

BPL Central--Assoc.+public Feb 22, 1999 noon Outreach-—people don't know all that is 
available; friendlier... 

Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. Information about what you can request 
through ILL (AV). 

International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. get more information out about BPL 


services by sending letters, and through 
local (and ethnic) churches and 
newspapers, also TV. 
West Roxbury Branch Library December 3, 1998 6 p.m. - 8 More advertising of the services BPL 
p.m. offers, such as frequent sound bites on 
local cable TV channels and on PBS, 
and advertising to public interest groups 
wine dah pn et Regt Dad by flyer, etc. 
BPL Central--Assoc.+public Feb 22, 1999 noon Advertise internet resources better; 
improve BPL homepage. 
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What could BPL do to serve you better 
Aggregate Report 


Codman Square December 7, 1998 6 p.m. - 8 p.m. Always have a children's librarian who is 
Be eee an) atu monet an a intefestedin children. erase 
Codman Square December 7, 1998 6 p.m. - 8 p.m. Decrease time from book ordering to 
____ receiving. ayCN 
___International Institute Feb. 23, 1999 9: 15 a. m.- 11: 1Sa.m._ More liasons in different languages. ioe 
_____ Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m Staff at Roslindale is wonderful. ny 
Boston Public Library Central Library December 7, 1998 6 Librarians in the General Library are not 
p.m. - 8 p.m. ___ helpful. 


New immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. multilingual library services--staff aE Es 
__ speak other languages 


ats __Codman Square December 7 1998 6 p. me ne 8p. m. vi Sai el Staff needs to be diverse in in all branches. 
sh4 Jamaica Plain Branch Feb. 6, 1999 11am. -1 {22 m. ze Great staff at JP; need more > staff at JP 
Boston Public Library Central Library December 7,19986 _Librarians in the Research Library are 
Nt ae Oe he heliprona 
West Roxbury Branch Library December 3, 1998 6 p. m.-8 More staff and better training for staff to. 
cotendeg Ane sical hae ie) assist patrons using databases 
West Roxbury Branch Library December 3, 1998 6 p.m. - 8 Overall better training of staff regarding 
p.m. : services the BPL offers 
New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. (have) ESL-trained staff 
Technology 
BPL Central--Assoc.+public Feb 22, 1999 noon E-mail to patron from BPL--(reserves, 
ILL's) 
West Roxbury Branch Library December 3, 1998 6 p.m. - 8 Provide more dedicated PC's 
p.m. 
West Roxbury Branch Library December 3, 1998 6 p.m. - 8 Handouts/informational flyers patrons 
p.m. can take home on how to use the 


databases. These flyers need to be 
VERY basic and specific for the new 
user and non-computer literate. 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. Better access to Library's local history 
collections in branches and Copley 
Square--electronic finding aids. 


Boston Public Library Central Library December 7, 1998 6 RL books are missing--catalog should 

p.m.-8p.m. show that (true for GL also) 

Codman Square December 7, 1998 6 p.m. - 8 p.m. Better and updated computer system for 
tracking books. 

Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. Expand the network (this refers to 
MBLN) 

West Roxbury Branch Library December 3, 1998 6 p.m. - 8 Improve PAC software to make it more 

p.m. user-friendly. Want access to fuller 


bibliographic record on PAC. 
West Roxbury Branch Library December 3, 1998 6 p.m. - 8 Put better printed 


p.m. instructions/documentation next to the 
PC's explaining how to use the 

by databases. 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. More adult internet instruction. 
Charlestown Branch Feb. 4, 1999 6 p.m. -8p.m. j Increased Internet access for public. 


More terminals for public use. 
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What could BPL do to serve you better 
Aggregate Report 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 
p.m. 


Provide access to more databases, such 
as Readers’ Guide Online and 


___WORLDCAT for the patrons. 


_ Jamaica Plain Branch Feb. 6, 1999 Aemiiee p.m. 


Library should play a visionary and 
leadership (role) in future way of dealing 
with information. 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 
p.m. 


West Roxbury Branch Library December 3, 1998 6 p.m.-8 — 
p.m. 


" Offer more frequent classes onthe = 


Internet for users at Central and at the 
branches. 


Put a binder with a printed list of all 
available databases with their 
descriptions next to PC's and terminals 
for patrons to use. 


BPL Central--Assoc.+public Feb 22, 1999 noon. 


- West Roxbury Branch Library December 3, 1998 6 p.m.-8 


p.m. 


ILL--electronic/easier to use / use from 


home/notification when book at library. _ 


Computerized catalog--GL--needs to be 
in Windows or be easier to use. 


Charlestown Branch Feb. 4, 1999 6 p.m. -8p.m._ 


More information on Website about the 
collections (in-depth information) 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


Charlestown Branch Feb. 4, 1999 6 p.m. -8p.m. 


(need to know)how to use computer 
(PAC) and internet--have classes, 
written instruction 

Website request for books to be 
delivered to the branch, not Central 


New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 


more computers available for learning 
and research--community computer 
center. With word processing for 
homework for adults and children. 


Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


Better tools/skills to evaluate electronic 
information. 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 
p.m. 


BPL Central-Assoc.+public Feb 22, 1999 noon 
Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 
p.m. 


Provide computers that can be used for 
purposes other than word-processing 
and Internet,i.e.for testing of CD-ROM 
sample databases, for access to 
tutorials for computer programs, as in 
brief introductory tutorials offered by 
many software producers. 

Cable access--more. 

Why did BPL leave Minuteman??Can 
we get back into Minuteman?? 

Provide computers for sample CD-ROM 
databases,educational games like chess 
and "Clue", tutorials. Would help 
teachers and librarians researching 
software programs. 


Boston Public Library Central Library December 7, 1998 6 
p.m.-8p.m. 


Descriptive cataloging is not as helpful 
as it used to be--not enough information 
is provided. 
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What could BPL do to serve you better 
Aggregate Report 


West Roxbury Branch Library December 3, 1998 6 p.m. - 8 Need easier online subject access on 
p.m. the PACs;one (person) preferred the old 
Inforonics PAC to the DRA PAC for 


__@ase of use. 
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Collection & Services: Informational 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. i > ear eas gee? 


User - Children/Young Adult 


More variety in reference materials. 


Collection & Services: Recreational 
Connolly Branch December 11, 1998 2:30 


BeBe 


Modern movies (eg. scary); computer 


~ Connolly Branch December 11, 1998 2:30 


have current music--tapes, CD's, — 
CDroms you can check out. 


~ Connolly Branch December 11, 1998 2:30 _ 


"South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. 


More books by Lois Lowry, John 
Marsden, A. Applegate; more books on 
witchcraft(Salem) 


More new books about subjects we're 
interested in 


Collections & Services: General 
Faneuil Branch December 3, 1998 2:30 p.m. 


Have a separate Young Adult book 
section. 


West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. PK 

West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. 


Cut back on selling library books; 
increase the depth of collections. 


Better labelling of collections. 


Connolly Branch December 11, 1998 2:30 


Customer Service 


West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. 


More books at branch(Connolly) 


Sell bus passes. 


West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. 
Faneuil Branch December 3, 1998 2:30 p.m. 


Better hours. 


(for) corporate members--business to 
business service 


West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. 
Faneuil Branch December 3, 1998 2:30 p.m. 


Faneuil Branch December 3, 1998 2:30 p.m. 


Connolly Branch December 11, 1998 2:30 


West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 
p.m. 


Need to know more about catalog and 
filing system. 

(Need) advice on how to manage 
information, eg. consultation, someone 
to answer questions. 

a section or place to refer people-a 
resource person. 

Not require library card to check out 
books; verbal no. O.K. 

More librarians to help patrons. 


South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. 
Connolly Branch December 11, 1998 2:30 _ 


Have a homework helper-a person 
not require library card to use computer 


Facilities 
South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. 


a color copier 
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South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. A section for homework, with copies of 
textbooks and workbooks that we use 


for school 
L — South Boston Branch December 8, 1998 3:00 p. m. - 4: 30 p. m. o _Redecorate ti the Branch for the year +2000 
Connolly Branch December 11, 1998 2:30 a copy machine that works; a color 
copier, limited free copying; a change 
Genel re Epi Nie lie, SURES a PGW saline SAN 
Connolly Branch December 11, 1998 2:30 an eating area; ‘let kids use phone i in 
os eetaaducay OF ani Cham ay oe, Wea doe bey Wan cep aote 
os Faneuil Branch December 3 1998 Zi 30 Pp. m. Walia bigeye ey as Have a playgound. ah el 
Faneuil Branch December 3, 1998 2:30 p.m. More areas for young adults to get 
Fae at om tA out ea ___together(I.e., not just for little kids) si 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Color photocopier. 
ep. 
Other 
« South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. a "snack time" 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Cut down on misshelving. — 
p.m. 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Shelvers need latex gloves. 
p.m. 
Physical Building 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Shelvers need kick stools. 
p.m. 
Connolly Branch December 11, 1998 2:30 Bigger bathroom and more kept up. 
(Connolly) 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Need more signs. 
p.m. 
Connolly Branch December 11, 1998 2:30 Bigger branch with separate rooms. 
(Connolly) 
Programs 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Guest speakers for all ages. 
p.m. 
Faneuil Branch December 3, 1998 2:30 p.m. More time for librarians to read aloud to 
young adults--appropriate subjects 
Faneuil Branch December 3, 1998 2:30 p.m. Have educational movies 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Hold fund-raisers. 
p.m. 
Connolly Branch December 11, 1998 2:30 an everyday homework club. 
Connolly Branch December 11, 1998 2:30 More activities for kids. 
South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. Have a group to teach sign language or 
other languages 
Staff 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Improve librarians’ attitudes. 
p.m. 
Technology 
West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Should be way to access catalog from 
p.m. home. 
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West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 Need to be able to limit searches on 
p.m. ___ Catalog to specific library locations. - 
West Roxbury Branch December 8, 1998 3:30 | p. m.- 5:00 © Need computing resources other than 
p.m. ____Internetaccess. | . i 
: West Roxbury Branch December 8, 1998 3:30 p. m.- 5:00 More funding for computers. 
p.m. 
: Bo South E Boston Branch | December 8, 1998 3: 00 p.n m. - 4: 30 p. m. Computers we can write our reports. on NG y 
Faneuil Branch December 3, 1998 2:30 p.m. Better computer searching--more topics, q 


more specific topics. (This patron was 
referring to the desirability of natural 
language searching on the public access 


io, i OLE ee eT GI eT Se ON ECALaIOOS!) 5 ey 2 
______ Connolly Branch December 11,1998 2:30 ====~=—~—~—~—~— More computers. 7 
____ Faneuil Branch ‘December 3, 1998 2: 30 p.m. TT See Community information links. .. g 
Faneuil Branch December 3, 1998 2:30 p.m. Have games oncomputer--notjusta i= 


browser, eg. Solitaire, mindsweeper 
(young adult computer games were 
given to adults) 


South Boston Branch December 8, 1998 3:00 p.m. - 4:30 p.m. More computers 
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Appendix 53 


Boston Public Library Planning Questions-Focus Groups 


Please Feel Free to Use Additional Sheets of Paper 


1. Describe your organizational needs for information. How are they currently satisfied? 
How well are they satisfied, on a scale of 1 to 10, with 1 being “not at all satisfied” to 10 


being “completely satisfied. 


Needs (Information) How Are They Satisfied Currently? Ranking (1=not satisfied at all to 
10=completely satisfied) 


Zs What library services to you know about and how well do we deliver those services? 


List the library services you know about: How effective is the Library at delivering these 
services? 


(NA- I know about the service but don’t use it, 1-not effective at 
all, 10-very effective 
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\\BRLS\DATA\Boston Public Library\Change Team\Focus Group\Organization Survey sent out 3_!_99.doc 


Sh What could the Boston Public Library do to better meet you needs? 


Please return by March 15, 1999 


via fax (267-0364), or by regular mail (Attn: Focus Group, Regional Services Office, 


Boston Public Library, Copley Square, Boston, MA 02117). 
Thank you! 


\\BRLS\DATA\Boston Public Library\Change Team\Focus Group\Organization Survey sent out 3_1_99.doc 


Appendix 4 


saapuayyy dnoiy sno04 "da 


66/71/€ 


‘wd 0¢:g -"w'dlog 
0£:9 6661 ‘bZ “924 UONejndog juBIZiWWY MON 


‘urd 67 
b 6661 ‘y UUBW Z dnoiy ssoyeonpg-lesU9> Td 


"Wwe SELLI8Z 
- "We C1:6 6661 1153 Qed aIMNSsUY jeEUONBWAIUL 


urd | - "We |] 6661 ‘9 “Qed 4g We[g eoVEWEL |Z 


UOOU 6661 ‘ZZ Gd WQNd+"d0ssy--jeNUID da |9Z 


at ho i aa npahnainmactoa 


“urd g- "wd 9 6661 ‘p G24 “4g UMOIsoeYD, se 


‘urd Og:¢ = urd O€:1 8661 ‘ZI EZ 
Joqiuasog Aueigry pesuad Auesgry a1qng uojsog 


> 4 ac) = ard gees wd ¢ OnE Te? 


*g Jaquisseq Auesqiy enue) AtesQry aqnd uo)sog| 


fo SS es ‘i'd 0:5 - “urdigz 
OLE 8661 ‘8 49qQuis90q Yyoueig Aunqxoy ISaA\ 

‘wd g- "wd 9 8661 61 

i Jaquisseq Aueiqiy] jesus Aseaqry 114g Uojsog 


"WE OE:01 - WE OF:8 8661 ‘L 2quIZd0q 
_l00ydS W8tH daneusa}| ¥ Awapeoy Aywunwuiwo0s 


‘wed Op Lie 
8661 “11 49quisseq jooyds Zapuewia} joeydey 

e en urd | - well 
HL 8661 ‘01 squiadag Joys UB} 491S94>10q) 


ae i ger oe ‘urd 00:8 ol 
- "wd 00:9 8661 ‘Z 49qui9c0q Youeg y1eq opKH 


SI 


‘wd g- "urd 9 366] ‘Z 42qui920q ouenbs uewipo 6 


i] 


Ee ee | 
oa a ee 


‘turd g - ‘urdig 

9 8661 ‘€ Joquiss9q Auviqry jg Aungxoy sa! 
vl wd OE pe 
‘wd 0O:€ 8661 ‘8 4oquiac9q] 14] Uojsog uinos| 
8 |  Of:Z 8661 ‘11 42quiss0q yoursg Ajjouuo! 2 | 
| WFO 8661 *€ soqua20q 4 iMoUEA'S | 
6 “ur dip 
pow dz 8661 ‘p Jaquiacoq 4g wie} d BOleUEs | 
Y oa aes Gt: SF | uoou Z| ¢ 
"We 00:01 8661 ‘y Joquisceq 1g auenbs aipnq| | 
L ud yz | 
| -"wdZ 366] ‘€ Jaquissoaq yurg oAsosoy je1apo,| 
vl uooU Z| - "We 00:01 +8661 | 

| 


*¢ soquiacseg Aseiqry] jesus Auesqry o1jqng woIsog]| 


~ aaENSUL] rq so1y lesdouiag 


BPL Focus Group Attendees 


Demograp hics by NEUE SEIS Ori in 


Beaten Public spa Central Library Decenibet 3, 1998 


__1 10:00 a.m. - 12 noon 


_ 2 Federal Reserve Bank December 3, 1998 2 p.m. - 4 p.m. 


Dudley Square Branch December 4,1998 10:00 a.m. - 12 


3 noon 


4 Jamaica Plain Branch December 4, 1998 2 p.m. - 4 p.m. 


5 Faneuil Branch December 3, 1998 2:30 p.m. 


~ 6 Connolly Branch December 11, 1998 2:30 
South Boston Branch December 8, 1998 3: 00 p.m. - 4:30 


__7 p.m. 


West Roxbury | Branch Library y December 3, 1998 6 p. m. - 


8 8 p.m. 


9 ‘Codman Square December 7, 1998 6 D. m. - 8 p. m. 
Hyde Park Branch December 7, 1998 6:00 p.m. - 8:00 


_10 p.m. 


Dorchester High School December 10, 1998 | 1 a.m. - | 


Iipm. _ 


‘Raphael Hemandez Schoo! December i 1998 11:40. 


__13.p.m. 


Community Academy Alternative High School December | 
15.7, 1998 8:30 a.m. - 10:30 a.m. 


‘Boston Public Library Central Library December 7. 1998 


| 196pm.-8pm. 


West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 


20 p.m. 


|__ 22.4 p.m. - - 5:30 p.m. 


Boston Public Library Central Library December 8, 1998 


| ‘Boston Public Library Central L Library December 12: 1998 
23 1:30 p.m. - 3:30 p.m. 


25 Charlestown Branch Feb. 4, 1999 6 p. m.-8 P. m. 


ee ees 


26'BPL Central--Assoc.t+public Feb 22, 1999 noon 


a 27:J 27 Jamaica Plain Branch Feb. 6, 1999 11 am. - | p.m 


~|International Institute Feb. 23, 1999 9:15 a.m. - 11:15 


aide 


29. BPL Central-Educators Group 2 March 4, 1999 4 p.m. 
|New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8: 330 | |. 


30. p.m. 
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BPL Focus Group Attendees 


wemographics 2 Age 


foson Public Library Central 
Library December 3, 1998 10:00 


— La.m. - 12 noon 14 1 wprriles pene» | 4 fo eS es | 
Federal Reserve Bank December 3, wi 
_ 21998 2p.m.-4 p.m. * 7 ME Sarees 3 mee peony. 
Dudley Square Branch ‘December 4. ets SA ae hee ci hat moe ? ra 
3:1998 10:00 a.m. - 12 noon 4 votre oH 2 nel ] 
‘Jamaica Plain Branch December 4, idle hy 
; 41998 2 p.m. - -4p.m. 9 ] : ae lgiee yteay 3 
ie Faneuil Branch December 3, 1998 Ae ad: aaa oe ae ait ees : 
5 2:30 p.m. iat ie Mie pet SP ap r 
‘Connolly Branch December 1 Ne 
61998 2:30 8 5 te” : 
South Boston Branch December 8, < ey y oh 
71998 3:00 p.m. - 4:30 p.m. ait: 9 5 


West Roxbury Branch Library 


_ 8 December 3, 1998 6 p.m. - 8 p.m. 4 y re L ‘ ] clad 22 Plt oe 
‘Codman Square December 7, 1998 
9 6 p.m. - 8 p.m. 5 I 2 2 
Hyde Park Branch December 7, 
_ 101998 6:00 p.m. - 8:00 p.m. 3 nen bk 3 - wh 
Dorchester High School December 
1410, 1998) 11 a.m. - 1 p.m. Be ds I alll LAAT, ME Con pada hope, By ah irae ‘ re | eae 
‘Raphael Hernandez School 
13, December 11, 1998 11:40 p.m. 26 4 29) 


SS ee ee 6 ee ey een <a a ae aes ~ Se 


|Community Academy Alternative: 
{High School December 7, 1998 
| __15/8:30 a.m. - 10:30 a.m. | 12 | 1 


|Boston Public Library Central 
\Library December 7, 1998 6 p.m. - 
19 8 p.m. 3 1] 2 


|West ] Roxbury Branch December 8, ne “4 Baa is Smadar ok ae ieee ies eae aes 
Specs 230 pie 00 pia. en ee ze a a tte. 


|Boston Public Library Central 
{Library December 8, 1998 4 p.m. - ; ) 
22 5:30 p.m. 11 4 2 ] 4 


|Boston Public Library Central | 
|Library December 12, 1998 1:30 | 


! 23)p.m. - 3:30 p.m. | 5 i jane Taha 2: 
| _|Charlestown Branch Feb. 4, 1999 6 6 | | E | i : : | 
25\p.m. - 8 p.m. 8 li | 4 2 1; 
| BPL Central--Assoc.t+public Feb 2, . | | 
26) 1999. noon “ree 6 | | 3 3 


20 Marclras1 99974 pre te Oe bye i 
iNew Immii Immigrant Population Feb. 24, 
____> 30,1999 6:30p.m-8:30pm 10 fetes WENA A) SRN I Se Ai : 
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BPL Focus Group Attendees 


Demographics by Sex_ , 


Focusid | |FOCUSINFO 38st eRA@eA A >” 2. ccs 2 ee 
‘Boston Public Library Central Library December 3, 1998 10:00a.m.-12 | 


* 


__1jnoon NS Sar atone oe sf 
__2 Federal Reserve Bank December 3,1998 2pm.-4pm 0 SD 
______ 3)Dudley Square Branch December 4, 1998 10:00am.-12moon 0 4A Sd 
__4'Jamaica Plain Branch December 4, 1998 2pm.-4pm. 0000 | 
__ 5.Faneuil Branch December 3,1998 2:30pm 7 
£26 Connolly Branch December 11,:1998 7230 0M 2 eee 
_7 South Boston Branch December 8, 1998 3:00p.m.-4:30pm 00 AN 
__8 West Roxbury Branch Library December 3,1998 6pm-8pm 4 BP al 
9 Codman Square December 7, 1998 6p.m.-8p.m. | =e ete oh 8S a: Ma Org oe 
___10 Hyde Park Branch December 7, 1998 6:00p.m.- 8:00pm. 8 
_______ 11 Dorchester High School December 10,1998 lam-Ipm 8 a 
; i 
_____13 Raphael Hernandez School December 11, 1998_11:40 p.m. baie 326 15: ey 
| |Community Academy Alternative High School December 7, 1998 8:30 | | 
15.a.m. - 10:30 a.m. | 12, 6} 6, 
age SE ie Ee ERTS aes ! oc 
| | | 
19 Boston Public Library Central Library December 7, 1998 6 p.m. - 8 p.m. | “ 1 2| 
20. West Roxbury Branch December 8, 1998 3:30 p.m. - 5:00 p.m. 11 6 5) 
rom a a on jo eo oes or ue es H ; 1 
iBoston Public Library Central Library December 8, 1998 4 p.m. - 5:30 | | | 
Loe Se 22| p.m Wen Pee ae Seni sine : spret nil 1) copa ag 2 
[Boston Public Library Central Library December 12, 1998 1:30 p.m - | | | | 
23,3:30 p.m. | 5} 4 1 
| 


| 25, Charlestown Branch Feb. 4, 1999 6 p.m. - 8 p.m. 


26'BPL Central--Assoc.t+public Feb 22, 1999 noon | 6 4 2 


| 
27| Jamaica Plain Branch Feb. 6, 1999 11 a.m. - 1 p.m. 17 10 7 


28) International Institute Feb. 23, 1999 9:15 a.m. - 11:15 a.m. re. 
29|BPL Central-Educators Group 2 March 4, 1999 4 p.m. aor 


| 
30'New Immigrant Population Feb. 24, 1999 6:30 p.m.- 8:30 p.m. 10; tig. | 
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